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DBA Lunch & Learn – October 11, 2021 - Pixie 

Kirstin: Hi, everyone. It's Kirsten with the DBA. Can everyone hear me? Let me know in 
the Q&A box if you can. I know it's kind of a weird day to be doing Lunch & 
Learn, but that's okay. Oh, hi. Oh, I'm even getting ... Hi, Kirsten. Hi Tanya. So 
yeah, I'm glad that so many of you were able to join us today. I'm super excited 
to learn more about Pixie. We have Celso Pinto. Did I say that right? Celso? I 
didn't even ask your last name. 

Celso: Yep, that's correct. 

Kirstin: Okay, good. And he's joining us from London and so he's going to talk about Pixie 
and really how to ... Well, you can see there on the screen. How to take control 
of our deadlines, automate our workflows and centralize our bookkeeping firm 
into one operating system. So, I'm super excited to learn about some different 
options with Pixie today and we've got ... If you've got questions about anything 
that you're seeing, go ahead and pop it into the Q&A box and I will let Celso 
know what those questions are. So, take it away. 

Celso: Amazing. Thank you, Kirsten for the kind introduction and thanks as well for the 
invitation. Super excited to be on the session for the Digital Bookkeeper 
Association. And yeah, as I go through a walkthrough of the product, please, if 
you have any questions about anything, feel free to interrupt. I was just going to 
add a few things to set the expectations for this session. There should be about 
three takeaways at minimum, so I hope that it's worth your while. 

Celso: The first thing that I'd like to cover is going to be around why the spreadsheets 
and task management apps may not be a really good starting point but will limit 
your growth and may create a bit of stress as you start growing because of the 
limited visibility and that it brings to what's going on at your firm. The second 
takeaway really is why now is the time to consider practice management. So, if 
you're on that journey from being a startup and entrepreneur and starting to 
scale your firm, you should really start thinking about what kind of system do 
you run ... Do you want to run your practice on? And the last takeaway is around 
how you can use Pixie really to take control of the work in your firm, stay ahead 
of deadlines, automate workflows, and just really centralize everything into one 
operating system that makes sense. 

Celso: So about me. We were discussing earlier, as you might have picked that already 
from my accent, I'm not really from the UK. I'm actually from Lisbon in Portugal. I 
can give you some really amazing travel tips if you'd like. Feel free to pop them 
into the comments as well. And I moved here to London about 10 years ago to 
start another business called SimpleTax, and in the process of that business, as 
well as then Pixie, I've been speaking at this stage with thousands of 
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bookkeepers and accountants and converting those insights into the Pixie 
platform, essentially at this point. 

Celso: So, if you're wondering, like I mentioned earlier, like an operating system. So, 
what is an operating system for your bookkeeping firm at the end of the day? 
And why do you need one? So, as I mentioned, I've spoken with, with a few 
thousand CPAs and bookkeepers at this stage and the thing I found especially 
over the last two years really is that accountants and bookkeepers are really the 
unsung heroes of a thriving small business community, and this happens 
everywhere. So, whether it's in Portugal, in the U.S., or here in the UK, it's the 
same everyone. What we found is that you work really, really hard to ensure the 
clients stay compliant, stay organized and prosper and through these 
conversations that we've had, you've told us that some parts of the tech stack 
are getting in the way of you staying organized and delivering high quality results 
to every client as the firm grows. What we hear frequently is challenges around 
the complex workflows and collaborating internally and with clients and staying 
on top of and tracking hundreds of deadlines per year, and the lack of 
automation as well and all these things compared ... In addition to the high client 
expectations are really pushing some folks to the point of desperation almost, 
but this is where Pixie comes in and this is where Pixie can help. 

Celso: We're building the operating system for small accounting and bookkeeping firms 
and what you can do with our platform essentially is standardize, simplify, then 
automate your workflows and with this, it'll help you collaborate more 
efficiently. It'll help you stay on top of work and deadlines, and it'll also increase 
visibility across your firm over everything that's happening. Even though we just 
getting started, we are already making a bit of an impact with thousands of 
bookkeepers that are across the globe and are using our product as well, and 
rely on it to get their jobs done on a daily basis. 

Celso: So, going back to my initial point there, why spreadsheets and task management 
apps may not be the best solution, really, to get started. So as your bookkeeping 
firm grows, what it means is that you get more clients. Now, more clients 
exponentially increase the number of deadlines that you need to keep track of, 
also the emails that you need to send and respond and keep track of and lastly, 
more documents to exchange and collaborate with the client. Obviously as your 
client base grows, so does your team size, and this means that you have more 
work to manage across different people and more lines of communication with 
clients to keep track of so you really need something to help you track all of this 
in one place, ensuring that as little as possible ends up falling through the cracks. 

Celso: So, what exactly are your options here, and typically everyone thinks and starts 
immediately with spreadsheets, which is again, really quick and easy to set up, 
and obviously free to use. A more sophisticated version of that tends to be 
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something like Asana or ClickUp. Again, quick to set up, sometimes free, and it 
allows you to have a bit more structure. Now, the challenge around these two 
solutions is that automation is really poor and they require a lot of manual 
management and lastly, they don't really give you a holistic view at the client 
level. So, if you want to see everything that's going on for this client in particular, 
you have to create these convoluted filters and those filters typically break as 
you change the structure around those tools as well, whereas something like 
Pixie, it allows you to standardize your templates with checklists. 

Celso: So, what this means is that your team will know exactly what they need to do, 
exactly when they need to do it, and if they need to communicate with the 
clients, you can also standardize the emails that are sent out to them. And for 
you, finally, you have full visibility over everything so instead of having tasks in 
one place, and then your emails in Gmail or in Outlook, everyone with their little 
world and their little isolated silo of communication, and then you have files in 
Google Drive or somewhere else, Pixie just brings all of that under a single 
platform and allows you to standardize again and streamline the management of 
all that work. Obviously, it'll take a little longer to set up and it's not free, but 
ultimately, it's one of those things that as you progress in your journey from 
startup to scale up, it'll be really, really helpful and it'll allow you to onboard and 
grow your team more efficiently and effectively. 

Celso: So, let's talk about that for a second, as well, and if you're on this journey right 
now, why now might be the best time to start thinking about practice 
management, really. 

Celso: So, from our conversations, speaking with entrepreneurs, what we found is that 
the key focus areas tend to be around winning more clients and delivering great 
service. However, this focus also brings a few challenges. So, keeping track of all 
the deadlines as the client base grows, and then also juggling winning the work. 
So, winning those clients and delivering the service to the clients. So typically, 
what you need, again, is something, anything that will help you just stay on 
track, at least for managing those deadlines and as you start growing into a 
larger team, typically your focus shifts a bit as well so instead of being just on 
winning business, now you're thinking about processes and scaling your systems 
as well as building and managing the team. Obviously, this includes onboarding 
so you want this to be as streamlined as possible to make sure that folks coming 
into the team can just hit ground running and become productive as quickly as 
possible. 

Celso: The challenges, typically, are around the visibility. So, what you really want to 
have is full visibility over what clients ... What work is being delivered to the 
clients, what's the latest status, and reduce the amount of duplication and 
duplicate data as much as possible. Another thing that happens quite frequently 
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is just chasing clients for information, and again, you definitely want to have 
something that allows clients to collaborate with you in a way that also works for 
them at the end of the day, because they also have their own businesses to run. 
So, what you need, effectively, and this is where, again, we are starting to go into 
is, to create this centralized operating system where everyone can see what they 
need to do, when they need to do it. You can get the reassurance that it'll be 
done exactly in the way that you want to provide those services and there's a lot 
of automation happening to try to minimize the manual data entry and keeping 
the systems up to date, et cetera. 

Celso: So, let me tell you and show you a bit more about what all of this means. I will 
also go into the chat here for a second, and if you have any questions, just feel 
free to pop them now, and I'll be more than happy to focus on those key areas as 
well. 

Celso: So, going into my Pixie workspace, you'll see that I'm going to start around my 
client list and the reason I'm doing this is to show you how efficient Pixie can 
help you become. Assuming that you have a client list similar to this, then Pixie 
allows you to go into the client's record and from the client's record, you can see 
a number of things right away, such as which are the client contacts, which other 
clients are related to this client. Quite frequently, the director has multiple 
businesses and you can relate all of those and then just navigate those 
relationships within Pixie and keep track of them in Pixie as well. And lastly, you 
can see all the custom fields with all the key details about any client. And again, 
this is created in this way to allow you to customize Pixie to your workflow. So, if 
you already have some ideas around key details that you want to store for a 
client, then you can add those into Pixie, but at the same time, if you don't yet 
know that, that's not a problem, so you can always add them later. 

Celso: Another nice thing about this client profile, right away is that we can see 
everything that they have ongoing. So, all the work for the client comes out on 
the open tasks and we know what the deadlines are, who's assigned to this task, 
et cetera. I'll get to this in a minute, because there's a bit more to explore in the 
tasks themselves. 

Celso: If we have something that we want to send to the clients, we have the client 
tasks as well, and we can see what their latest status is, all the documents, so all 
the files that are exchanged with the client can be accessed on the client record 
automatically. Likewise, all the emails. So all the correspondence that's 
happening between you or someone else in your team and the client get logged 
automatically into Pixie and this is really powerful and it's also one of the top 
complaints that we hear from folks that started or wanted to have a CRM, but 
ended up abandoning that idea because they had to do a lot of manual data 
entry just to keep the records up to date whereas in Pixie, you connect it to your 
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Gmail and Pixie will take care of logging all the correspondence with the client. 
And lastly, you also have notes allowing you to keep track of all the key details 
about the client. 

Celso: Another really powerful thing that Pixie has is the recurring tasks and the 
recurring tasks are really the things that allow me to get the reassurance that all 
the services the client signed up for will be delivered on time and exactly in the 
way that I want them to be delivered as well. So right away what we have here is 
a set of four things. We have the bookkeeping, the 1120, the payroll as well. So, 
all of these are set to recur, either monthly or yearly. We also want to do a client 
review, for this client in particular, so we can just create a recurring task for that, 
and again, the benefit of doing this is that I never have to think about it any 
longer so I know that the bookkeeping runs on the 15th of the month every 
month, the payroll runs on the 25th of the month every month and every time 
these days come around Pixie will create these tasks and link them to the client 
and assign them to someone in my team right away. So again, this just gives me 
the reassurance that work will get done and it allows me to put that 
micromanagement into autopilot, effectively. 

Celso: So, what are these things that we're looking at, just these recurring tasks? As I 
mentioned earlier, one of the things that are core to Pixie is the ability for you to 
create your workflows, to standardize your workflows, and that is a really 
powerful thing to do because once you standardize a workflow, you can start 
looking at automating them. So, let's look into that here for a second. And I'll just 
pull up the Form 1120. And this form here is set start on the 1st of January and 
repeating yearly and then we have a number of things here. So, we have a 
checklist, an internal checklist, of things that we need to do prior to contacting 
the client and then we have an email template to send to the client to request 
some information from them, et cetera. 

Celso: So, this is me just going through every single step of preparing an 1120 tax return 
and then submitting this to the IRS as well with the client approval. Obviously, if 
you're already very experienced, you might not need to do this. If you don't do 
taxes at all, this doesn't even come into your radar. But this should just give you 
an idea of how a complex workflow can be streamlined into Pixie and by setting 
the date on which that service is going to start by default, we can automate that, 
and we could even just send an email automatically to the client. So let me do 
just that right here on behalf of the client manager, telling them that we now 
started working on their tax return and reviewing the situation, da, da, da, and 
then we can ask for any other information from the client. And again, this can 
become really, really powerful. If you have 20 clients and you spend, let's say 10 
minutes, writing these emails or sending these emails out, the fact that you can 
automate them off the bat saves you 200 minutes which is about three hours of 
work. And this is, again, time that you can save and allocate to actually delivering 
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more meaningful work, so not something that can be automated such as this, 
really. 

Celso: Now, once we have all these templates into your workspace, and I have quite a 
collection here mostly because I do a bunch of demos both in the U.S. as well as 
here in the UK, then you can start looking at automating and creating all these 
recurring tasks as well. Again, from the client record saying, "We want to do 
this." So let me just pull up the payroll with a quick example there. Schedule a 
task. We would go here and set the payroll. And then let's say that for this 
particular client, again, we don't want it to run on the 20th, but rather we have 
agreed to run it on the 25th and we want to run it every month and again, what 
this allows me to do is to customize this template and say, for this particular 
client, we want to do this service on this date here. And as the dates come 
through, then what happens is that Pixie will just start populating all these tasks 
here. And to give you a taste of the automation, I'll just open up this 
bookkeeping workflow here and show you what Pixie did. 

Celso: So, on my behalf, without my having to lift a finger, Pixie wrote to the client on 
my behalf telling them that we would need them to update ... Upload all the 
receipts and bank statements to this portal and that the link doesn't require 
using any password. Again, this is something that we hear about quite 
frequently, which is clients not doing things because ultimately ... Let me just 
bring that email up, because ultimately, it's ... They don't remember the user 
name or password. It's just easier for them to reply to the email and attach all 
the stuff in there. We hear you and what we thought of was a document portal 
that clients don't need to log into. So let me show you how that works by clicking 
on the link right here and this takes me to the document portal for my demo 
workspace. 

Celso: From here as a client, I can go ahead and upload a PDF file, and as I do this, this 
document that I just uploaded is going to end up right on the task itself. So here 
we go. And again, having this on the task means that I can now assign this to 
someone else in my team, and they will get all the emails, all the documents that 
the client uploaded and nothing will block them from getting the job done, 
ideally. Again, this just gives you ... Should give you an idea of how powerful it 
can be to have everything in one system as opposed to having all these different 
systems, one for emailing the client, and then a second one for the client to 
upload the documents into and then lastly having your own task management 
separate to all of that. So, in Pixie's case, everything here is in one place. 

Celso: If you have any questions, let me know. I'll just- 

Kirstin: Yeah, we actually- 
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Celso: Yup. 

Kirstin: We actually do have one already. Does Pixie connect to like Google Drive or 
Dropbox or Box or anything like that? 

Celso: Yeah. 

Kirstin: Is it integrated at all or how would we manage that? 

Celso: Those are really, really good questions. That's a really, really good question. Pixie 
does not integrate with Dropbox or Google Drive, but rather replaces those 
tools. 

Kirstin: Okay. 

Celso: And the reason why that is, is again I'm showing you here the document on the 
task itself, and this allows me to stay organized and find everything that I need 
on the task, but also on the client. So, if I open the client record right there, I can 
go into files and find all the documents that have been exchanged with the client 
on the client record itself. And again, this simplifies the workflow because if 
someone in my team needs to find those documents, they can just come into 
Pixie and find them right there on the client's record and not have to go into ... 
Or even if they don't have access, sometimes, have to go into a separate system 
like a Google Drive or something like that. 

Celso: Now that said, one solution that I've also seen in the past is folks just installing 
the apps for Google Drive and mapping those out, and then that will give you 
access on your computer and from there, you should be able to download and 
upload profiles from there into Pixie as well. 

Kirstin: Yeah, that's what I was going to say. Like, if I needed to attach something to 
something else, like in a QuickBooks or something like that, then I could just 
have it mapped to my Google Drive or something in order to facilitate that 
process. Okay. That helps. 

Celso: Yeah. 

Kirstin: And then let's see. Are there ... How are the files organized? Are there individual 
folders that ...? Or are there folders in here or is it ... Oh, I guess it'd be under ... 
Well, I don't know. How are they organized? I guess that's my question. 

Celso: Yes. So, in this particular case, there aren't any more folders than just this, but 
files are grouped by the type of service. So, for example, if I go into my work 
here and I go into the payroll and I attach a couple documents there, so let me 



 

© 2021 Digital Bookkeeper Association 

 

just do that real quick here, here's the PDF, and if I go into the client's record 
again and I go into the files, they're grouped based on the services. I have the 
bookkeeping files, and then I have the payroll files. 

Kirstin: Okay. Okay. That makes sense. And- 

Celso: So, it's sort of a folder just easier to search. 

Kirstin: Right. Right. That makes ... That makes sense. That's a new way. I've never seen 
it done that way, but it makes sense. And then another question that we had 
was about ... Oh, the email reminders that you had sent out. If they don't 
respond to those, if the client doesn't respond, are they ... Do they receive a 
reminder of some sort? 

Celso: Yes. 

Kirstin: Or how does that work? Okay. 

Celso: Yeah. Yeah, yeah, yeah. Again, look, I'm a client, right, so it's really hard for me to 
say, "Of course we will respond." We won't, and that's a very matter of fact, and 
as such, sometimes we do need to be chased and I apologize for our clients on 
behalf of everyone. So typically, what we would want to do here is to send them 
a list of things and then when you send this to the client, you can set out an auto 
reminder. 

Kirstin: Oh, great. 

Celso: And from the other reminder, you can say, "Let's nag Celso every week until they 
actually deliver what we need," and with that on then every week I'll just get a 
reminder letting me know that there's something pending and that I should 
really pay attention to your request, so nothing gets lost in my inbox either. 

Kirstin: Okay. 

Celso: And again, this just becomes really powerful because it frees you from having to 
chase the client manually. And one note is that Pixie only emails on your behalf. 
So, from the client's perspective, it's exactly the same as if you are the one 
writing those emails so it doesn't seem ... It doesn't go to the client as an email 
coming from Pixie, right? It's an email coming from Kirstin, for example, and that 
really powerful. 

Kirstin: Right. Okay. And when ... So, it looks like a regular email and so they can actually 
open it up and see ... It looks like a regular email, not, "Hey, I sent you this 
message over here and in order to read the message you have to go log in." 
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Celso: Yeah. Exactly. 

Kirstin: Okay. And when- 

Celso: I think I have a couple of examples here. 

Kirstin: Oh, okay. 

Celso: So, this is just a few examples here. For example, for the monthly meeting. 

Kirstin: Oh, I have a question about this, actually. It says, "This link does not require a 
username or password." What if someone less scrupulous got ahold of that link? 
Would they be able to log in, or how does that work? Like if I ... If any ... Some 
person were to click on that link, would it take them to their folder or how is that 
dealt with? 

Celso: That's a really good question, by the way. Thanks for the opportunity because 
not many people ask about the security of the platform and at this day and age, 
it should really be one of the main considerations when onboarding something. 
And with Pixie, the decision that we made is to allow this to be streamlined so 
that clients don't feel that there's friction in uploading documents to the place 
that's the most convenient for us, really. When I click on this link here, I can't do 
anything else other than uploading documents so I can't see any existing 
documents in the system or anything of the sort using that link that's not 
protected by username and password. The only thing that they can do really is 
upload documents. Nothing else. 

Kirstin: Okay. Okay. Yeah, that was ... That's very helpful. Very helpful, because I 
thought, "Ooh, if I'm just clicking on the link and boom, there I am in my portal," 
but that's just a scan documents link. 

Celso: Exactly, exactly. So this is the most frictionless way that you'll find for collecting 
documents securely from a client, right into your platform of choice and not 
someplace where clients eventually will just abandon and this is something that 
we heard quite a few times, so I hope that I'm not misspeaking here, but again, 
it's just clients end up abandoning the document portals because they don't 
remember the passwords or they just write back and go, "What's my password," 
and then obviously you're busy with other things, you're not doing IT support so 
with this, the way that we designed this particular feature here takes that into 
consideration and tries to avoid all that friction. 

Kirstin: Okay. Let's see. So, one thing that I myself run into in my firm is, and what I've 
run into in several different task management softwares, is there's a lot ... 
There's a way to set up my clients and my client work but there's not really a way 
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for me to set up my own personal to-dos, like in my business when I'm not 
working on client work but I'm working on implementing a new marketing plan 
or something like that. Is there ... How would I do that sort of thing? The non-
client work, work. 

Celso: Yeah, yeah. It's work. It's a lot of work, actually. So, the way that you do that 
would be here on the to-do list, just open a task and let's call it Planning to 
Onboard Pixie. So, something like this and that's it. 

Kirstin: Okay. 

Celso: You just don't pick a client and that means that it's your internal task. So, you 
don't need to assign everything to a client. You can if you want to. You can 
create a client just for your firm, but if you don't, that works just as well. 

Kirstin: Okay. Awesome. 

Celso: And then here, then we can just leave the client empty, search for that to bring 
up the client ... Your own tasks. 

Kirstin: Okay. We have another question. She says, "Just requesting a bit of clarification. 
I apologize if I missed this earlier. If my client uploads a bank statement, and two 
years later I need to view that statement, how would I find it easily?" 

Celso: Yep. On the client's record. So that's by far the quickest way of doing that. I'll try 
to go into any client record here and go in to files and just seeing what's there. 
And let's say that we have something that's related to bookkeeping, again as you 
mentioned from two years ago, then we can just find that right there and here 
are the dates and I can find anything from, let's say the beginning of the year, 
right here. And you can also see how the file ended up in the system. This one in 
particular was uploaded by the client. So, let's assume that this is the one. Let's 
have a preview, just seeing what's there. I actually don't know what's on that 
file, by the way, so I'm not sure if it's going to be risky or not. Let me just cancel 
that preview there. And then you can download the file as well and this will 
download the file into your computer. No, it's just an old proposal, so it's fine. 
Would this be helpful? 

Kirstin: I think so. Okay. Let's see. Is it possible to make a sub folder within the client 
folder for all the statements? For example, even though it's bookkeeping, maybe 
have a sub holder with bank statements versus credit card statements, or maybe 
even like I have a client who has like 10 different bank accounts and so they're all 
different bank account numbers. Would I be able to make sub folders for each 
bank account? 
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Celso: So not at the moment, but that's something that's very much in our radar and if I 
go into the roadmap here, I think that one of the top features is exactly that, the 
file folders, and this is something that we're now starting to design as well, 
precisely with use cases in mind so we're just trying to find a solution that works 
and resolves that 

Kirstin: So, you have a request a feature- 

Celso: Yes. 

Kirstin: Nice. Okay. Okay. And I see ... Well, I like all the different ... Mm-hmm 
(affirmative). I feel seeing all these, everybody's on the same page as far as what 
we're looking for, it seems like. Let's see. Are we?... Okay. If clients can upload 
files directly is there any kind of security to check for malware or viruses or does 
that depend on your own computer security? That's another great one. 

Celso: Yes, actually it's really, really good. Yes, to both. So, you should definitely have 
some protection in your computer. Now that said, one of the nice things about 
Pixie is that we're audited every year by Google just by way of the email 
integration and one of their requirements really is that attachments are scanned 
for malware and viruses as well. 

Kirstin: Great. Great. Oh. So, as you were doing, you did not mention this earlier, but as 
you were talking earlier, I saw like a little thing. I saw something about snoozed. 
What is that? 

Celso: Yep. That- 

Kirstin: Because that may lead to the next question or something. Yeah. 

Celso: So, sometimes you have to do something, but you don't really have the time for 
it today. So, let's say something like this, this barrel. So, what we want to do here 
is snooze it until tomorrow and what this does is takes the task away from my to-
do list without changing any deadlines. It just takes it away from my to-do list 
and then brings it over tomorrow. 

Kirstin: Oh, okay. 

Celso: And again, it's just a nice, quick way to kind of reorganize your day in the 
morning. 

Kirstin: Okay. That is not what I actually thought it was so that actually does lead to my 
next question. So, for example, I do taxes and bookkeeping and some of my 
clients only show up on my client list one time a year, but now that I'm saying all 
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this out loud, I feel like it would just be in my tasks that would show up every ... 
On a daily basis or something. They would not show up necessarily in my to do 
list since there's nothing to do with them, but they would still be in my client list. 
Is there a way to indicate-? 

Celso: That's correct. 

Kirstin: Is there a way to indicate whether or not they're a tax client or a bookkeeping 
client in my client list or .... I don't even know if I would need that. 

Celso: Actually, yes. 

Kirstin: I'm thinking out loud, I think. 

Celso: No, no, no, no, no. Those are really, really good questions and typically we get a 
lot of similar queries as well coming in from support around how do identify that 
this client is bookkeeping, this client also has tax, et cetera, and the ... You can 
always create a client type just for that and that's typically the first stage. 
However, a structure that we recommend adopting is in the client field just 
having a checkbox for what kind of services the clients signed up for. And let's 
just have another one here real quick. Service. Bookkeeping. Make it yes, no 
field. And now what we can do here is twofold. So going back into my Book 
Street client here, I can say that this is a bookkeeping client so let's turn this on 
and this is a tax prep client as well so let's turn this on as well. 

Kirstin: Okay. 

Celso: And here on my client's list, what I can do is click on filter and then say, "Give me 
all the clients that are bookkeeping clients." It'll give me just one for now. 

Kirstin: Oh, perfect. 

Celso: Bookkeeping clients as a filter. So now what happens is if I go into another client, 
let's say Brown, and I switch this to being a bookkeeping client as well and I go 
into my clients list, I have my handy filter right there for my bookkeeping clients 
and I click that and boom, here we go. So, I only see my bookkeeping clients 
here. This is really neat because once you select all the clients or a number of 
clients, you can also send them all the same email. So, if you have tax 
preparation clients, the end of the year is around the corner so it might be a 
good idea to select all of them and send them an email asking whether they'd 
like to sign up for the services, tax preparation service, for next year, for 
example, or- 

Kirstin: Great. 
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Celso: 1099 clients, the best time to get them to start submitting and preparing the 
information is now. So again, you can have all your 1099 clients right here in 
Pixie, create a list and then send them all the same email as well. 

Kirstin: Okay. Okay. Let's see if there are any other questions that have come in. Oh, do 
you integrate with Zapier? 

Celso: Mm-hmm (affirmative). 

Kirstin: Wonderful. 

Celso: It's something that you can do right away from Pixie by going into setting 
integrations and then- 

Kirstin: Oh, great. 

Celso: From Zapier, you can activate the integration from Zapier itself, and there are 
also a few Zaps already set up right here that you can install into your Zapier 
account, specifically the integration around once a client is added into Pixie, then 
add those to QuickBooks Online as well. 

Kirstin: Oh great. 

Celso: So, there are quite a few things that you can look into and it becomes really 
powerful. 

Kirstin: Yeah. Okay. Yeah, because I'm thinking ... Because for example, I use GoProposal 
and I thought, okay, I'm trying to figure out all my Zaps, once someone signs ... 
Wins a proposal in GoProposal and then it just kind of sets everything up. 

Celso: Yes, that's exactly right. 

Kirstin: That's fantastic. 

Celso: And in this case, what happens is that when the proposal is won, we can use it to 
create the client automatically in Pixie and start the onboarding job right away. 

Kirstin: Great. 

Celso: So again, this just saves you from having to do all of that manual task and 
another neat thing is for the Acuity Scheduling customers out there, you can set 
something here that is once the appointment is set up by the client, then create 
a prospect in Pixie and then start a prospect qualification job so that you can 
onboard them as well. So, there are really, really neat things that you can do by 
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integrating all these different systems with Pixie and just have it become that 
central point for everything related to a client and the client information as well. 

Kirstin: Awesome. Do you ... Say someone has everything set up in Asana or ClickUp or 
something like that, do you have a way to import what they already have set up 
into Pixie or would we basically need to start from scratch? 

Celso: There's ... Both, let's say. So, there's something automated coming, which is 
simplify that process a lot. Right now, we probably do it manually for you. So, 
this is a new service and you just need to let us know that you'd like to migrate 
from Asana or from ClickUp and send us the export of those tasks and then we 
look into importing all of that into your workspace. 

Kirstin: Okay. Okay. Well, I think we are almost out of time. Did you have anything else 
that you needed to add? 

Celso: Yeah, absolutely. So just on a final note, again, anyone can start the 30-day free 
trial with Pixie. Takes no time, really. For some of our clients, Pixie is the best 
tool they've seen in years and this is it mostly because of the simplicity and 
hopefully you'll have seen why they fell in love with the product. If you're looking 
to automate workflows, simplify processes, and get more visibility, then I 
definitely invite you to start the free trial. You can also reach out to us in support 
if you'd like to get one to one demo. And I do look forward to talking to everyone 
if that's the case. 

Kirstin: Yeah. Great. And what is the pricing for Pixie? 

Celso: Oh, of course. So, Pixie has a flat price, by the way, unlike every other system out 
there. Pixie is the same, whether you are a firm of two or a firm of ten, and it's 
only $59 per month. 

Kirstin: Okay. Okay. Awesome. And if they need to reach out to you for questions, what 
... Can they reach out by email or is it just ...? How would they contact you? 

Celso: Of course. You can send an email to hello@usepixie.com and it will come straight 
to us. 

Kirstin: Okay. Awesome. Well, thank you again, Celso. I really appreciate it. And like I 
said, I may need to hit you up for some travel- 

Celso: Travel tips. 
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Kirstin: Yeah. But thank you, everybody, for joining us today and if you have questions 
again, you can email hello@usepixie.com and we will talk to you again in our 
next Lunch & Learn. Thank you again, Celso, for being here with us today. 

Celso: No problem. Thank you very much for having me. 

Kirstin: Uh-huh (affirmative). Bye-bye. 

 


