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DBA Lunch & Learn – November 17, 2021 - Uncat 

Heidi: On the 17th of November. I cannot believe we are already into the final quarter 
and almost ready to wrap up the year, believe it or not. But I am excited to be 
here with Brandon. He is CEO of Uncat, and he is going to be sharing some best 
practices I think with us. Like I said, I'm taking over for Kirsten so I really have no 
idea what I'm doing, but I'm going to pretend. Thank you, Brandon, for taking 
time to be here with us today. 

Brandon: Absolutely. Thanks a ton, Heidi, and thanks to Kirsten for setting it all up. Thrilled 
to be here with you all today. Quick question, if you don't mind typing it in to the 
question box would be where are you dialing in from? I am in Knoxville, 
Tennessee. And what is your favorite type of ice cream? For me I'm going to 
have to go with mint chip. So, if you type that into the questions it's kind of just a 
fun way to kick it off, it's always interesting. I don't know Heidi if I'll actually be 
able to see all those answers or they might just come to you. 

Heidi: Okay. We have Pensacola, Florida. Megan's coming from there. Salem, Oregon, 
Laura, and we have Julie in Northern California. Let's see here. Java chip is Julie's, 
ooh, that sounds delicious. I've actually never had that. 

Brandon: That does sound good. That's a good one. 

Heidi: Laura's is also meant chocolate chip and Megan's is cookies and cream. Ooh. 
Now I'm hungry. 

Brandon: Nice, nice. And then fast forward six, seven months from now, and hopefully it's 
everybody, but I'll show on the screen, right? This is when the big conference is 
coming up, June 14 to 16, DBA in Orlando. And are all of you planning to go? I'm 
curious to know who all will be at the conference. 

Heidi: I'm actually able to make it to this one. I was not able to make it to last year 
because I was getting due with my third. But this year I'm coming and I'm 
bringing my staff and I'm so excited. Julie says I have a ticket, but may not be 
able to make it. Aw, well, hopefully that works out. 

Brandon: You got the ticket. You're ahead of the game. 

Heidi: Yeah, that's for sure. 

Brandon: Planning in advance. That's what we have to do now. Post pandemic. Oh, the 
tickets are going fast for everything. 

Heidi: And Annette says yes, yes and yes. 
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Brandon: Nice. Three tickets for Annette. Winning. Well, thank fantastic. Yeah, we're 
looking forward to that also. So, we're going to need to add it to the Uncat 
calendar. But anyway, we'll jump right in. I may have had the opportunity. I hope 
I have to meet some of you in person. We recently exhibited at the AICPA 
Engage conference in Las Vegas in the summer. And then just a couple we weeks 
ago at Woodard in Fort Worth. And then at the PASBA conference pretty close to 
me here in Nashville. Had a great experience, got to meet a lot of accountants 
and bookkeepers. Get a lot of great feedback about Uncat as we continue to add 
more and more features and integrations. 

Brandon: If you're not already familiar with Uncat, we do like to have a good time. So, we 
enjoy putting an image of a cat riding a pony through the desert, wearing a hat 
with cacti on the background on our homepage because it makes us smile and it 
seems to have that effect on almost everybody. 

Brandon: Uncat, of course, is not actually related to cats. It's short for uncategorized. So 
uncategorized transactions and essentially the company came from my co-
founder, Adam, who runs a firm here in Knoxville called Two Roads. Bookkeeping 
firm, has about 300 clients. They were the first firm of the future that Intuit 
named several years ago. And so, when we'd had lunch about a year and a half 
ago, Adam said, we're shipping out spreadsheets at the end of the month to all 
of our clients and we're chasing them for information and it's burning out the 
bookkeeping team and the clients don't love it. And so, do you think we could 
make an app? Do you think we could improve this workflow? So that's where 
Uncat came from. 

Brandon: At its core, it is a sync engine. So, it syncs with QuickBooks online. It sees when 
things are uncategorized. It notifies your clients. It gets the information back that 
you need so that you can then categorize those transactions in Uncat and then 
sync them back into QuickBooks online. 

Brandon: So QBO is our primary and first integration, we have integrations coming out, 
hopefully pretty soon. We're in beta of both with QuickBooks desktop as well as 
with Zero. But so far, our client base is on QuickBooks online, which gives us lots 
of runway because so many people use that platform. 

Brandon: So, this is our homepage. We're doing the demo now. Of course, you can always 
click book a demo to book time with me and I'll show you one on one, the 
features of Uncat and answer questions. Maybe they're specific to your practice 
or your firm. But really, I'll show you a demo today and please do type in 
questions as we go. And Heidi, feel free to interrupt me at any time with relevant 
questions and I'm happy to answer them. Questions are good. 
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Brandon: What happens if you start a free trial? So, if you like what you see today and 
you're like, this would be useful for this client or that client or all of my clients. A 
free trial goes for two weeks. You can test it with as many clients as you want. 
You can invite as many client users, as many colleagues as you have in your firm, 
really run it through its paces and get feedback from your clients. So frequently 
people test it. And the client's like, I like this so much better. It's way easier, way 
faster than a spreadsheet. It's going to save you a lot of time also. That's been 
our experience using it internally at Two Roads. 

Brandon: So that's our homepage. That's where you kick off the free trial. All you have to 
do is create an account with Uncat and then sign in to QuickBooks online and 
then invite the client, put in the client’s email address and we'll shoot them a 
note. And it will say, dear client, your accounting professional needs information 
back from you about uncategorized transactions. Click here to go straight to your 
Uncat dashboard. And that's a key for us because we don't want the client to 
have to do any unnecessary work. We don't want them to have to create an 
account or remember a password or download an app or update an app. All they 
have to do is click that link and we'll take them straight into the app, which I'll do 
now. 

Brandon: And so, this is Uncat and I'll show you first of all what the client sees. So, by 
default, what we're asking the client to do is, is provide a description for a 
transaction and then optionally also add a receipt. So here you can see, this is 
where they type a description. So, what was this $5,600 expense at Costco all 
about? What did you buy? What was it for? And then optionally, they can click 
here and upload an attachment. Typically, that's going to be a receipt. If it's 
uncategorized income, sometimes that might be a PO or a contract or some 
other documentation that shows what it was. 

Brandon: So, once they do that, once they put in a description, maybe they upload a 
receipt, they'll click save updates. And two things happen. The description syncs 
to the description and QuickBooks online, the receipt syncs to the attachments 
on that transaction in QuickBooks online. And it also shows up on your 
dashboard. So once your client or clients have made changes, we send you a 
notification by email. Optionally, also by text message. Letting you know, hey, 
you have five clients that updated 94 transactions. They're ready for you to 
review and categorize. 

Brandon: And when you click the link in that email, it'll take you to your dashboard and 
that dashboard looks like this. So, it's going to show you a list of the transactions 
and we will tag them with a label that says, hey, the client updated this. And in 
this case, and I'll show you the superpower feature in a minute, we actually 
invited the client to categorize. So, most of the time we just ask our clients, at 
Two Roads, Adam, ask his clients for a description and a receipt, but you can also 
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give clients if you want the ability to categorize. So, if the client knows their chart 
of accounts, they have a pretty good sense of where things should fit, they can 
categorize and then you can review it. So here the client selected office supplies 
and software, that looks correct. So, we could click this approval check box and 
then click save updates and it will sync into QuickBooks and it will be categorized 
and done. Meanwhile, if they hadn't done that, we would probably just read 
their description. And I would say, we'd choose the same category. It makes 
sense. 

Brandon: We can click in here and see are there any attachments? There's not on this one, 
but I can choose a customer and make it billable. I can apply tax. I can choose a 
class. I can choose a location. So those kind of typical work flow things that you 
would do in QuickBooks online, you can do it in Uncat. Make your selections. 
And then we'll sync all of that into QuickBooks online so that you can close out 
that transaction, right? 

Brandon: Couple other kind of quick features. Well, for one thing, you can see we're 
syncing in not only uncategorized expenses, but also uncategorized income. And 
I'll show you where their settings are in a second. If you want to code something 
to a category that doesn't yet exist, you can create a new account in QuickBooks 
online. Just click this plus button and then you can sync to that new account. 
Similarly, sometimes things are uncategorized because you're missing the 
vendor. So, it comes in here and you're like, I'm not sure where this expense 
came from, but once the client tells you in the description, oh, this was them. 
Then you can choose a vendor from your existing vendor list. You can also create 
a new vendor if you need to right from Uncat and then connect that transaction 
into the vendor from here. 

Brandon: If you want to, you can select multiple rows. So, if a client goes to a conference, 
let's say, loads up a bunch of expenses on the credit card. They're all related to 
that event. They're all in the same place. Then you can do a bulk action. You can 
categorize them to the same place. You can add the same class, the same 
location, whatever you need to do. So that's a nice little time saver also. 

Brandon: And then here is a way you can communicate with the client. So here I've typed 
in, please add a receipt. And when I do that, it's going to send the transaction 
back to the client so they can then take action on it. Or the client can ask you a 
question or make a comment. Like I really can't remember what this transaction 
was for. And then you can plan accordingly. 

Brandon: So, this is for one client. All we have to do is scroll down and you can see we can 
do all the clients from one screen. So, you don't have to jump back and forth 
between clients in QuickBooks online accountant. You can just connect them 
with Uncat. They'll all show up on one page and you can knock out 
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categorization across multiple clients and just save updates. That we've also 
found to be a nice time saver when you're doing an end of month close for all of 
your clients. Here's a single pane of glass to do it in. 

Brandon: Okay? So that's the dashboard. By default, we will sync one year back. So, if you 
connect a client today, we'll sync back to this date in 2020. If you need to go 
back further than that, just let us know. We can sync back further. If you're doing 
a little bit of a cleanup for a new client, let's say, you need to go back several 
months before that or even a year before that, let us know and we can make 
that happen. But otherwise, we found a year is a pretty good demarcation. 

Brandon: You can also click notify client now. So, client's going to get notified on a 
schedule you define, but if you've got a deadline or you're on the phone with a 
client and you want to send them a quick note that says, hey, can you please 
respond to this? You can click this notify client now. 

Brandon: And similarly, if you make a bunch of updates in QuickBooks online, and you 
want to force bring them in to Uncat, like right now, instead of waiting for the 
next sync to happen, then go ahead and click that button. Most of the time, the 
sync from QuickBooks into Uncat happens pretty quickly, but we rely on Intuit 
letting us know when things are ready to sync. And sometimes those updates 
come within minutes. Sometimes it takes longer. So, this is a way to kind of force 
that refresh. When you say things from Uncat into QuickBooks, that happens 
very quickly, basically at the speed of the internet. We'll send it over and sync it 
in. 

Brandon: All right. So that's page one of three. This was the dashboard. And then there's 
two pages of settings. 

Heidi: While you're on there, Annette has a question. Can we hide categories if we 
don't want clients touching that area? 

Brandon: Yes. Good question. Yes, you can. And I'll show you that in settings. So, for one 
thing, by default, a client is not going to be able to categorize, but if you do give 
them that superpower setting, you can restrict the categories that they can code 
to. That's a great question. 

Brandon: Cool. I'll jump to settings, but yeah, definitely keep sending questions my way. 
So, this is the firm settings, right? This is setting for your account. So, you'll see 
all the clients that you've connect to Uncat. If you work with any coworkers, 
right? So, if there's more than just you in your practice, in your firm, you can 
invite your coworkers here. You'll be the firm admin. And then you can invite 
your coworkers as either team members, which means they can work in the 
dashboard on behalf of clients, with clients or client admin means they can invite 
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additional clients to the account and they can also update client settings, which 
is the third page I'll show you in a minute. 

Brandon: These are your user settings. Self-explanatory. This firm settings is usually 
something that as soon as someone starts a trial, they invite their first client and 
then they'll race over here and they will upload their logo for their firm. They'll 
change the color of the app. So, let's say their branding was red. They can make 
Uncat red. That way when the client shows up, they'll see your logo. They'll see 
the name of your firm. They'll see the red color. And they'll say, okay, I'm in the 
right place. I like doing business with this bookkeeper, with this accountant, with 
this firm. So, it's good station identification. 

Brandon: And then billing is super straightforward. So Uncat is just $5 a month per client 
that you connect. Super straightforward. Very low cost. It's monthly billing. Folks 
seem to have a very easy time, either absorbing that $5 or passing it on the 
client. Either way, it works out very well. 

Brandon: So those are the firm settings. And then really, and this goes to the previous 
question and probably a bunch of the other questions that you might have, the 
client settings is really the engine of the app. So, for each client, you can specify, 
we'll start over here with notifications, how often notifications go out. By 
default, we send them out weekly. You can choose the day of the week. So, 
Monday works. But if your clients are used to hearing from you on Thursdays, 
you're welcome to choose Thursday instead. 

Brandon: And then we highly recommend you put in the client's cell phone number. So, 
some clients are fantastic with responding to email. Some are not. Text 
messages tend to cut through the clutter, right? We all look when we get a text 
message and take action on it. So, this is a way to send them the reminder by 
text message that will say, dear client, you have seven uncategorized 
transactions. Click this link to go straight to it. When they click the link on their 
phone, it'll open up Uncat in their mobile web browser. They can upload receipts 
from the camera on their phone, tap in descriptions, click save updates, and it 
comes through. So quite a bit of our client traffic, as you might expect, because 
clients are busy business owners out doing their thing. They make updates from 
their phone, either from the email reminder or from the text message reminder. 

Brandon: You can change the notification schedule to monthly, if you want, or even daily. 
So, we have some firms with really high-volume clients, especially like 
eCommerce, and they want to notify the client daily so that they can come in 
and make updates. You certainly can do monthly. We have best results with Two 
Roads clients doing weekly. Because then the client's more likely to remember 
what the transaction was for versus man that was a month ago. Out of sight, out 
of mind. I can't really remember what I did. 
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Brandon: We only notify the client if there's something for them to do. So, if the 
dashboard's empty, if there are no uncategorized transactions, of course, we're 
not going to hassle them. We'll just let them know when there's something for 
them to take action on. 

Brandon: All right. So, these are the client settings on which accounts that we're going to 
sync. So Uncat automatically will sync uncategorized expense, uncategorized 
income, ask my accountants, suspense, pretty typical names for uncategorized 
accounts, but you can click in this box. You can choose any account that you 
want from the chart of accounts and we'll sync it into Uncat. So, if you put 
uncategorized things in an account called random stuff, then simply choose 
random stuff from this dropdown, right? Totally up to you. 

Brandon: We also have, and these are kind of some power features. If you want to sync 
transactions into Uncat that have been categorized, but that are missing some 
other piece of information. So, for example, they're missing a class and you want 
to bring them into Uncat so that you can ask the client where should we class 
this? Then you can type class in here and we'll bring all those transactions into 
our platform. 

Brandon: Then you would give the client what we call the client superpower. That's going 
to enable them to see the same dashboard that you can see. Now they can 
choose classes, choose locations, choose categories. And when they click save 
updates, it'll show up on your dashboard like I showed before with a little box 
that allows you approve it, or you can override what they chose and save it into 
QuickBooks with the right account. Right? 

Brandon: So, I would say that the vast majority of clients on our platform do not have 
superpower enabled, right? The bookkeeper is just wanting the description and 
possibly a receipt and then they'll take it from there. But a fraction of the 
customers do have superpower enabled, because the bookkeeper wants to get 
that information back from the client. They want the client to say what category 
it belongs in or specify what class it's in. 

Brandon: And then this is where you can require certain fields. So, description is required 
by default. But for example, for bookkeepers up in Canada, oftentimes they'll 
require a receipt because they have to have that receipt for tax purposes in 
Canada. So, you can require that. If you turn on superpower, you can also do 
things like require a class or require that the client add a category, for example. 

Brandon: Okay. And then I'll scroll down to client users. So, some clients are really easy 
because there's just the business owner. So, you'll invite them and you're all set. 
But if the client has several co-founders or let's say five vice presidents and each 
of those users has a different credit card that they use out in the world, then you 



 

© 2021 Digital Bookkeeper Association 

 

can invite that vice president and assign them to their specific credit card. That 
way they're just going to get notified and just be able to answer for those 
expenses. But you don't need to really bother them with the other expenses in 
the company because they don't know what they're going to be. And so that's a 
way to control which payment accounts they see and get notified about and/or 
you can specify which uncategorized account. So, let's say this user was the 
accounts receivable manager. You might assign them to just see uncategorized 
income, because they don't really have a view to the expenses of the company. 
They focus more on receivables and income. So those are all options. 

Brandon: Leave these blank and they'll be unfiltered. They'll see the transactions that 
come into the platform, but you can kind of use these fields to filter down what a 
given user is going to see. And you can invite as many client users as you want. 
Like I said before, you can also invite as many colleagues that you work with in 
your firm as you want. There's no additional cost to any of that. 

Brandon: Okay. So, I'll pause there. Heidi, any questions on the dashboard or on this 
setting? 

Heidi: Nothing so far. 

Brandon: Okay. And I should probably point out, you probably saw it, but to the previous 
question, can you exclude certain accounts from the category list? Yes. This is 
where you do that. So, if I said, look, I don't want to see advertising and 
marketing, like we're just not going to be coding to that anymore. You can click 
there and we'll remove it from the list. That way it stops being an option to 
categorize to that one. So, that's exactly why we built that dropdown. 

Heidi: Awesome. 

Brandon: Cool. 

Heidi: Yep. No questions yet. 

Brandon: Okay. That's great. So yeah, hopefully that maybe covers slash preempts many 
kinds of the frequently asked questions. It's designed to be a quick demo 
because it's a quick and easy to use app. You can kick off a trial in probably about 
90 seconds. So, it doesn't require a lot of setups. It's very easy. Our process is 
we'll usually just ping the client and let them know, hey, I'm going to send you an 
invite to a new app that we're using called Uncat. Super easy. You don't even 
have to create an account. Just click the link when you get it. And then they'll 
receive that and okay. And then go ahead and add them as a client in Uncat and 
see, you'll just connect to QuickBooks, invite the client. That's all you have to do. 
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And then they'll get a note from us that says, click this link, come straight into 
Uncat and start adding their descriptions to their uncategorized transactions. 

Brandon: So really our goal is to save you time across the board and specifically save you 
having to export a spreadsheet, which is typically what most of us have done or 
take a screenshot or copy paste it into an email, send it to the client and remind 
the client. So no export, no chasing the client with emails and reminders and 
then no copy paste of the client answers back to you. So, when the client finally 
does respond, instead of having to put those into each individual transaction 
QuickBooks online, which takes quite a bit of time, because you have to open 
them all separately. We'll just sync them in from our platform and allow you to 
categorize them from our platform into QuickBooks. And so, net. So, you'll find 
the process goes a lot faster. The books will be up to date throughout the month, 
not just at the end of the month. And we've gotten really nice reviews from 
clients, which at the end of the day is one of the most important things because 
if the client's happy, you're happy and everyone's happy using the app. 

Brandon: So yeah. So, I'll pause there. Obviously, if anyone wants to invite colleagues and 
see kind of a one-on-one demo, you can share this recording or schedule one 
with me through the Uncat calendar on our website. I'll show you that page now. 
You just click book a demo and grab a convenient time on this little calendar that 
pops up. But the easiest thing to do, the best way to get started is simply to start 
using the free trial. So, if you click start a free trial, it'll take you straight to the 
app where you can set up your account, connect to QuickBooks online, invite 
your first client. You'll be off and running, yeah, like I said, about 90 seconds or 
less. 

Brandon: And we're here. So, if you have any questions about the app that come up, hey, 
can it work with this workflow? Can it work with that workflow? Send them our 
way. So, my email is just brandon@uncat.com or you can submit it through our 
contact page or our support page. It's really easy to get in touch with us. We're 
happy to answer and get it set up anyway that you want. I'm trying to think of 
any other questions. 

Brandon: Oh, one question that sometimes comes up is, oh, so are you able to pull in 
transactions directly from the bank feed? The answer is no. So, the QuickBooks 
online bank feed is not accessible through the QuickBooks API. Those 
transactions, as we all know, are not officially part of the ledger yet. So, if you're 
leaving transactions in the bank feed to get information back from the client, we 
would encourage obviously to use our app, but also as a general best practice, 
code those transactions from the bank feed to uncategorized. And from there, 
we'll instantly pick them up, notify the client, get the information back for you. 
So that way you get those transactions out of the bank feed into the ledger 
where they should be. So, they can be included in reports and so forth and 



 

© 2021 Digital Bookkeeper Association 

 

analytics. It's also where we can pick them up and get the information back from 
the client for you. So that question comes up sometimes. 

Brandon: I'm trying to think of any others that are popular, but I've tried to incorporate 
most of the fun facts into the demo so that everyone knows what to expect and 
how it works. And at the end of the day, that it's very easy. 

Heidi: Love it. We do have a couple more questions now. Megan says when you add 
your firm is each client I automatically synced. Is there a way to remove a client? 

Brandon: Gotcha. Great question. Now so you have to add each client individually and 
that's the way that Intuit has set up QuickBooks online. I would love as a third-
party developer if there were a button that says just, hey, automatically sync all 
the clients and then remove the ones you don't want. Right? That'd be best case 
scenario for us. But from an authentication and permissions and security 
perspective, it makes sense that Intuit has done it this way. What you'll do in our 
app is say, I want to connect the client and then you'll connect that client. And 
then now I want to connect to the second client. And thankfully connecting 
clients takes five seconds a piece so it's super-fast process. But you're 
authenticating for each individual client to let us know, hey, we want you to sync 
with this company file and this one and this one. 

Brandon: But these other ones, we really don't need this for. They don't have enough 
volume transactions or we do the spending for that client. So, we never have a 
question for them. We hear that from time to time. But for most of us, 90%, 95% 
of our clients are ones that we benefit from using Uncat because it can save 
time. 

Brandon: But yeah, that's a great question on the authentication piece. So that's how that 
works. 

Heidi: Awesome. So then if, and maybe your kind of already answered this, but if we 
terminate services with the client, is there a way we can remove them? 

Brandon: Oh, yes. For sure. And I can even show you the button for that. So here, if I go 
into settings and we'll see a list of the clients, and if I go into client settings, I can 
always click disconnect client. So, if this client has gone out of business or 
otherwise ended services with you as a bookkeeper, as an accountant, you can 
click disconnect and it will sever the connection between that client from 
QuickBooks online and Uncat. And it will remove it from your client list. So, 
syncing will stop at that point, obviously. So will billing, for that client. So, you 
can always remove clients if they stop working with you. 
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Heidi: Awesome. So, Annette is wondering how do they return to it later if they just 
can't answer their questions all at once. Is there a way they can come back in? 

Brandon: Yeah, for sure. So, let's say a client comes in and I'll go to view clients. Let's say a 
client comes in and they say, oh, Costco. Yeah, it's because I bought flat screens 
for the new office. So, they type that in description. But then they look at the 
Venmo one and they're like, ah, I'm going to have to go look that one up. I can't 
remember which customer paid me through Venmo. So, I've got to go check. I 
don't have time to do that right now. So, I got to run to a meeting. They can 
simply type in flat screens for the Costco one and click save updates. That way 
it's going to send the Costco one through to you so you can review and code it. 
So, they've made progress. And once they do that, it removes it from their 
dashboard because they've taken action. So, they're moving on. But these other 
two, Venmo and Applebee's, they haven't answered yet. So, they're going to stay 
on the client dashboard. So, the client can come back later that day or the next 
day or the next week and type in responses for those two. 

Heidi: Awesome. So, they don't have a log in then, just confirming. 

Brandon: Yep. That's correct. Yep. I mean, the client can optionally go into settings and 
create a password, but certainly the easiest way and how we see pretty much all 
clients using the app is just clicking that magic link because it's fast. It's easy. 
Think about when you're on the mobile phone, you don't really love to type in 
your full email and then a password for an app. Instead, you just tap that link and 
it opens the app for you automatically in the web browser. So, it's really fast, 
really easy. It takes all the friction away for the client. 

Heidi: I love it. So, if they, let's say we email them the link, they delete the email. We 
can resend notifications, right? 

Brandon: Yes, absolutely. So, in settings for any individual client, for one thing, you can 
always click notify now and that's going to send out an email and a text message 
if you put their phone number in right then and there. So, you're having meeting 
with the client, you're on the phone with the client, hey, I'm going to send you 
this link right now. And if you can go ahead and click it, we can close the books 
so that you have a full report for your board meeting or for quarterly earnings or 
whatever the case may be. 

Brandon: In client settings, you can also see each user here. You can notify an individual 
user. So, if there are five users, but one of them is the one that's really not doing 
enough, you can click that, send them a notification. But then by default, this 
notification engine's running in the background. 
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Brandon: So, in a given week, let's say a client had 33 uncategorized transactions. They 
came in, they answer 23 of them. So, there's remainder 10 from this week, but 
then there's 15 more next week. Then we'll send them the next week. The 
notification they'll say, hey, you've got 25 uncategorized transactions that need 
your attention. Right? There’re 15 new ones, but there's 10 remaining from the 
last week that we still need answers for. And so those notifications just go out 
automatically. So, it stops you from having to remember like, oh shoot, I need to 
send that report to the client. Or did they answer the whole thing? Or did I get all 
the information back I needed? We sort of take on that job for you by sending 
these reminders automatically. 

Heidi: Awesome. Okay. So, what happens if they add a description, but want to add a 
receipt later. Should they just not note anything because it'll disappear if they 
do? 

Brandon: Yes. Yes. That's the best workflow for now. So, we may add at some point kind of 
a save as draft or save for later type of function. But for now, if the only thing 
that's required is a description and they type in a description and click save 
updates, it will take it off of their dashboard. So, if they're thinking, you know 
what, I have some receipts. I'm going to want to add those later. Then we would 
recommend exactly as you posed it in a question. Don't answer the descriptions 
yet, grab your receipts, then come in the platform, type your description, upload 
the receipts and click save updates and all of it will sync through. 

Heidi: Awesome. Love it. Okay. That is the end of the question for now. Any best 
practices just in general. I know you mentioned making sure they're categorized 
at least somewhere instead of leaving them in the bank feed. Any other best 
practices you have just in a general sense? 

Brandon: Yeah. I mean, we've seen a number of things. Really what matters is that it works 
well for you and for your clients. So, we see some variation in let's say naming 
conventions. So certainly, as you said, Heidi, like getting stuff out of the bank 
feed is definitely just an industry best practice. Naming conventions vary. So, the 
uncategorized expense, uncategorized income accounts are in QuickBooks 
online. They can't be deleted. They can be renamed. So, some people leave 
those alone. Some people name them something else. Some people and firms 
will create lots of other accounts with lots of names. 

Brandon: So, for example, we see some bookkeepers will create account that are 
uncategorized essentially for each principle in the client. So, they'll say, ask Heidi, 
ask Brandon, ask John, ask Sally, right? And these are each different accounts 
because they have questions for those individual people. And that's fine. So, if 
that's the type of system that you've set up, then all you have to do is come in 
here and make sure those accounts are all listed. If they include the word ask, we 
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will look for it automatically and sync it. But you can always click here. And if you 
have some other naming convention like random or trouble transactions or 
whatever, you can choose it here from your charter accounts and we'll sync it 
through. 

Brandon: So, it gives you quite a bit of flexibility. We don't have a really a party line 
recommendation of, hey, you should always use just one account for expenses 
or just one account for income that's uncategorized. You can set up as many as 
you want. We can sync all of them or half of them, whichever you direct us to 
do. That's what that setting's for. 

Brandon: I'm trying to think of any others. Oh, this is probably a kind of obvious one but it 
was nice feedback for us to receive. So, because by default we're sending these 
weekly notifications, one of our customers, bookkeeper, forwarded us an email 
from their client and the client was saying, hey, before, I pretty much thought 
you just worked for me at the end of the month, but now I'm getting these 
notifications and I realize you're really staying on top of my business and my 
books throughout the month. 

Brandon: And the thing was nothing had really changed. That's what the bookkeeper was 
doing anyway throughout the month. But just by virtue of receiving these 
notifications, for the client, it was letting them know, hey, we're staying on top 
of stuff. We need information back from you about these in order to do your 
books properly, right? So that you're ready for taxi. You're ready to submit the 
right reports. You're on budget, etcetera. And so, the client felt really good about 
that. Helped improve the view that they had of that relationship, right? The 
bookkeepers really looking out for them, really tracking their business on a 
weekly or even a daily basis. 

Brandon: So, it was great for us to hear because at the end of the day, Uncat is very much 
a time saving application for you and your client. But also, by virtue of the 
communication, it helps to build that relationship where the client understands, 
doesn't just feel like, but really understands, hey, we're watching your books all 
the time. We're categorizing stuff as it comes in. We're staying up to date. And 
that helps them to have a lot of confidence. 

Brandon: So yeah, just if we abstract that beyond our app, to just a best practice, having 
that regular cadence of communication where the client knows that they're 
being looked after, we've gotten really nice feedback on that. So there's, there's 
almost kind of an automated marketing component, if you will, to these 
notifications and clients have a really good feeling about them. 
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Heidi: Awesome. So, this is a question from me personally. The client that, my client 
that could benefit the most from this, is in Zero. So, I know you said it's in the 
beta and all that. So, how does that stand compared to just general QuickBooks? 

Brandon: Yeah, sure. So, QuickBooks online is what we launched with. So, it's certainly the 
farthest ahead. Most sophisticated integration. We've been having a lot of great 
meetings with the Zero team, including a great meeting yesterday. So, we have a 
path as far as how we're going to basically complete that integration. So, the 
whole front end is the same. The whole experience in Uncat is the same. 
There’re just some fundamental differences between how bookkeeping happens 
in Zero versus how it happens in QuickBooks online. 

Brandon: So, you're welcome to kick off a trial of Uncat. If you have any clients on 
QuickBooks online, certainly connect those. For the Zero clients, we have a 
feature flag, so you can basically be an early beta user, right? Test it out. Let us 
know your feedback. At this point, we're pretty aware of where the integration 
gaps are because we just had some fundamental architecture questions for Zero. 
Now that we have answers on that, we have a path forward. And so, we're 
hoping to get it out for general release here before the end of the year. 

Brandon: But that's the process. If you sign up for a trial and just shoot me an email, 
brandon@uncat.com, and say, hey, I just want to check out, I'll be an early user 
of the Zero integration. Then I'll set that feature flag and it will show up so that 
when you click add client, Xero will be one of the options. 

Brandon: Same if anyone here has QuickBooks desktop clients. That's in beta stage also. 
So, if you're willing to jump in, connect to client, provide some feedback, help us 
get it ready for prime time. That's certainly much appreciated on our side. Then 
you can just say, hey, can you set the QuickBooks desktop feature flag for me? 
And then it will show up as an option anytime you click add client. 

Heidi: I love it. Okay. There’re still no more questions, but we do have 10 more 
minutes. So, I'll open the floor to you. I'll open the floor to questions. If we need 
to end early, we can. But if you have more to share or there are more questions, 
I don't want to cut anybody short. 

Brandon: Yeah, sure. No, not at all. I mean, I'll give people back some time. I'll just close by 
saying thanks to you, Heidi. Thanks to Kirsten, to the whole team, at DBA for 
inviting us to speak. We're looking forward to the conference next spring in 
Orlando. So hopefully we'll get to meet as many of you there in person as we 
can. In the meantime, I know next year we're also planning to be back at AICPA 
Engage, which will be back in Vegas again. The Woodard conference next year 
will be down in Orlando as well. And certainly, if Intuit is bringing back 
QuickBooks connect in person, which we certainly hope they will, will be at that 
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conference. We're also looking at having a presence at Zero Con, right? So, the 
big Zero conference is coming back in person, this coming year, and that'll be 
down in New Orleans in 2022. 

Brandon: So, if any of you all are going to those, we'd love to connect in person. But in the 
meantime, we definitely do a lot of these, right? Go to webinars and zoom calls. 
So reach out, don't be a stranger. We're happy to answer any questions. Let you 
know how we use the app that we built, how other firms are using it, how it 
might best work for your work flow. But hopefully everything here just kind of 
makes sense. And you're like, oh good. This will replace me having to screenshot 
transactions and send them or export spreadsheets because I have to do that all 
the time and I didn't really realize that I spending so much time or that the client 
didn't love that. But they'll certainly like this better, because it's faster. It's easy 
year. They can do it from their phone. Versus it's very difficult to modify a 
spreadsheet on the phone. 

Brandon: So hopefully it'll be good for your clients. And as a result, really good for you all 
as well. So, give me a shout and certainly it goes without saying, and this almost 
sounds silly. If you're ever in Knoxville, Tennessee, let us know. The team would 
love to meet. And that sounds like, well, that would be so rare for that to happen 
but we actually did have a customer that was visiting family here a couple weeks 
ago. And so, we got together and had coffee and it was really fun. We got a lot of 
great kudos from them because it's been great for their firm, but also really good 
and important feedback on like new features that we should add, how current 
features works and different user interface changes we can make. 

Brandon: So that I would just put out there, the things that you've seen today, the 
different features, the bells and whistles, those are all requests that customers 
had and that said, hey, it'd be really useful if you did this. And so, as you use 
Uncat, which I hope you will, hope you'll give it a try, let us know, hey, this was 
great that this worked this way and I really appreciate that. I would love if in the 
future it would do this, that and the other. And we will add that to our product 
roadmap and develop it in. We iterate pretty fast. And so, we'd love to add the 
things that you all want and need that helps make the job easier. 

Brandon: So, I'll leave with that. We're open-door policy please. Yeah. Please be in touch 
with us early and often. But Heidi, thanks again. Thanks a ton for having us. 

Heidi: Thank you. Thank you for being here. Before you guys hop off, I do want to let 
you know that bookkeeper lab office hours of course was just yesterday, but 
since it's now a new addition to DBA, please take advantage of the recordings as 
well as joining us on December 7th, I think is the next one, to learn some more 
about what's working now. So, thank you so much, Brandon, for being here. 
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Thanks for presenting this to us, helping us out, saving us time, all that fun stuff. 
So, thank you so much and thank you everyone for being here. 

Brandon: You got it. Have a great rest of Wednesday everybody. 

Heidi: Bye. 

Brandon: Bye. 

 


