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DBA Lunch & Learn – August 31, 2021 – Cyber Insurance Policies with Jock Wols 

Kirstin: Hey everyone. This is Kirstin Reeder with the Digital Bookkeeper Association and 
welcome to our Lunch & Learn today. Can everyone hear me, okay? Go ahead 
and type into the question box if you can. Awesome. Okay. Oh goody, goody, 
goody. Yay. Super. 

Kirstin: Well, we are excited to have Jock Wols here with us today from RiskDesk and he 
is going to be talking with us about cyber insurance. I know that I have no idea 
what some of the words even mean and that can cause a problem and when it 
comes to evaluating different coverage from different companies and so that is 
what Jock is going to be talking about today with us, to kind of help us evaluate 
what covers what and what company offers this and what company offers that 
and just what it all means because there's not a standard. He's going to be 
talking about that. 

Kirstin: But anyway, thank you Jock, for being with us. Oh, I wanted to also mention, this 
is kind of all thrown together because we did have another Lunch & Learn 
planned a week or two ago and that presenter was not able to make it all of a 
sudden, and so I called on Jock and was like, "Oh, can you talk about something 
real quick?" and he said, "Sure." So, I'm sure he's going to do a great job and 
everything, but we did totally just throw this together, because we wanted to 
put something together for y'all. 

Kirstin: So, thank you, again, Jock, for being here with us. 

Jock: I hope we're not all getting cyber risk or cyber insurance fatigue by this stage, 
but I'll do my best job. So well, thanks, everyone for joining today and hopefully 
you'll get some value out of this discussion. 

Jock: Just some brief introduction before we get started and I expect a couple of you 
have kind of sat in on previous webinars or presentations I've provided. My 
name's Jock Wols and I'm the CEO and founder of RiskDesk, which is a specialist 
insurance brokerage firm in the Errors and Omissions, Professional Liability, and 
Cyber Liability product lines. 

Jock: A couple concepts that we have put together previously or developed, one is PT 
Pro and you can check it out at ptprocover.com, where we try to automate the 
insurance purchasing process and that concept was backed by Nationwide. I 
must say hopefully next year, or 2022, I'll be at BKX and meet some of you in 
person. I was disappointed to miss it this year, but I've promised Kirstin I'll do it 
for 2022. 
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Jock: Well, before I get started, just a disclaimer that I have to kind of go through. 
Nothing in this webinar constitutes legal advice, coverage interpretation or 
insurance purchasing advice. Advice can only come after the establishment of a 
relationship and none is established by this webinar. Insurers may offer various 
cyber insurance solutions, so potential cyber liability to claims are fact and 
situation specific discussions to be had with your broker and attorney about your 
insurance policy. We do not know your facts or personal situation. Then lastly, 
cyber threats, they continue to evolve and that invariably will impact insurance 
coverage and the demand for that coverage. 

Jock: So, and to just caveat. The webinar will be fairly technical and I know insurance is 
a bit of a dry topic, so I'll try to keep it as interesting as possible. Bear with me. If 
you have questions that we should have mentioned, just plug into the chat box 
and Kirstin will interrupt and Kirstin, feel free to interrupt as I continue to talk, to 
clarify certain points or items. Happy to do that. I want to make sure that 
everyone gets as much as value out of this as possible. 

Jock: Really the primary objective of today is to kind of illustrate the range, or the 
variability, of cyber insurance solutions that are available in the marketplace and 
help you kind of recognize that there's actually a risk in relying on an insurance 
solution that it is simply branded "cyber insurance". So, what I want the 
takeaway to be here is help you kind of develop a competence in the insurance 
solutions that you're interested in and make an educated based on some of the 
items we'll discuss today. 

Jock: In principle, there's nothing wrong with buying a basic or restricted solution as 
long as you're comfortable with it and as long as you understand that because 
unfortunately, cyber insurance does not just mean cyber insurance. It can mean 
a whole host of different things. Obviously, the insurance policy is an important 
part of your risk management tool set but equally, and maybe even more 
important, is general awareness and education around cyber risk. If you haven't 
done, start paying attention to cyber risk. Start reading some articles in the press 
that say, "Hey, here so and so got hacked or this business suffered a cyber-
attack." You have to start just paying a little more attention and familiarizing 
yourself with those risks. 

Jock: Best practices, what the resources, the tools that you can use to kind of manage 
your risk are equally important, probably more important than the insurance 
policy and I'll get to that in a second. Think about some of the tools that you can 
put in place and obviously the bookkeeping community is an amazing resource 
and the webinars that others, Gabrielle, and the courses that she kind of puts 
together, just tap into that as much as you can. 
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Jock: Let me just talk about some of the key threats and I would think most of you are 
familiar with these or have maybe heard some of these terms before, but I've 
kind of split them into two categories. The first I've just called Core Threats and 
the second one Emerging or Emerged Threats. Really, I've done that ... Or partly 
I've done that for the purposes of the insurance policies and how they've kind of 
developed over time. 

Jock: If you think about the core threats, that typically means a data breach or a 
hacking event that then has led to a loss of information by that business and that 
business suffered expenses related to credit monitoring costs, notification 
expenses to those impacted individuals, IT forensic expenses. It could be a public 
relations exposure and there's a third part. It could also be a third-party liability 
exposure in the sense that the business failed to protect and safeguard that 
information and those customers, those impacted individuals, suffered a 
financial loss. If you think ... And those hack or breach have been around for 
quite a while and so the original kind of insurance policies were designed, or 
cyber insurance policies, were designed with that type of cybersecurity in mind. 

Jock: More recently, some of these emerging or emerged threats have become more 
prevalent in the marketplace and they've increased substantially over the last 24 
to 36 months. So, things like you may have heard about ransomware or it's also 
known as cyber extortion, basically where your system or your hardware, your 
software, your hardware is locked and you are rendered inoperable until you pay 
X amount for the decryption key. 

Jock: Wire transfer fraud or fraudulent funds transfer where the funds are misdirected 
to a different account, whether you provide those instructions or someone else 
provides those instructions on your behalf or even if you don't handle any funds, 
there's an exposure there because you're privy to your client's bank records and 
their environment, basically. Business interruption as a result of ransomware or 
some other cybersecurity incident. Phishing scam or social engineering fraud. 
Basically, that's a vector that's used to gain access to a particular ... To exploit 
the victim and deploy the malware. 

Jock: So, with these emerging threats, while they weren't necessarily not 
contemplated as part of the original kind of cyber insurance policy, there's a 
much bigger emphasis now that coverage is affirmed for them. So older policies, 
or older solutions, may not specifically reference these types of threats and not 
provide affirmative coverage for that, so that's why I've kind of split those up. As 
I was kind of talking about it, and this is one of the things I talked ... Kirstin was 
asking, is like, "Well, you know, what does so and so mean?" From an insurance 
perspective, there is no standardized product so that creates complexity so 
unlike your professional liability or your general liability policy, which are 
relatively standardized products, with cyber insurance there is no 
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standardization so there's different terms, different conditions, different range 
of coverage solutions. 

Jock: I'll just pause there for a moment. Kirstin, does that make ... Did you want to add 
anything or are we good on this sort of ... Have any questions kind of popped 
up? 

Kirstin: No, not yet. 

Jock: Okay. I'll keep on moving. 

Kirstin: Yup, keep going. 

Jock: So, before we go to the actual policy ... To the actual coverage, wanted to 
address the cyber insurance market and right now, the cyber insurance market is 
experiencing a hard market and what that means is that insurers are changing 
their terms and conditions. A hard market is almost 99% of the time driven by 
claims, so an increase in claims activity and an increase in frequency and for in 
the cyber market, also an increase in severity. So, insurers are paying more 
frequently and they're paying more for their claims, so that's impacted the 
bottom line and insurers side portfolio, whereas they were profitable 24 plus 
months ago, either they're marginally profitable or they're unprofitable, leading 
them to have to take corrective action. 

Jock: That corrective actions mean a couple things. In the cyber market, it means all of 
these things, unfortunately. So, rates are increasing. Over the last four quarters, 
one study showed that rates have increased by 41%. Insurers who are publicly 
traded are commenting that their cyber portfolios are seeing rate increases 
somewhere between 20% and 80%. 

Jock: Eligibility is changing, so insurers are re-underwriting their portfolios and trying 
to better select their policy holders. So, they're becoming more selective of 
who's eligible to receive ... Who they're going to offer quotes, and they're 
starting to mandate certain risk mitigation requirements, things like multifactor 
authentication and social engineering fraud training, backup of information, et 
cetera? So, think back to when I was talking about what are the objectives and 
wanted to reiterate that yeah, insurance is important part of your risk 
management tool set but insurers are starting to drive the best practices piece of 
it. Some insurers, if you don't have multifactor authentication in place with the 
tools or software that you use, they're not going to offer an insurance quote to 
you. That's changed rapidly over the last six to twelve months and so insurers are 
starting to ask more questions so be aware of that and they're trying to better ... 
They're trying to select a better risk profile of their policy holders for their 
portfolios. 
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Jock: So, if you ... That in itself may also limit the options that are available to you and 
I'm going to move into the policy language now and just kind of give you the 
range of the options that are available and so keep in mind that the purposes of 
the next couple slides are just to provide you with an example of some of the 
solutions that are available. If you are insured by one of those particular insurers, 
it doesn't necessarily mean that your coverage is good or bad. You may have a 
very different insurance solution. I'm going to go through a couple different 
solutions that were shared by the DBA members. Again, if you want to talk to me 
about them offline, feel free to do so, but the purpose is just to show you the 
range of solutions available, each of which say "cyber insurance", right. 

Jock: So, the first one I'm going to start off with is Travelers CyberRisk Coverage. It is a 
standalone policy, which means it is a policy that's not attached or bundled with 
any other solution. The two kind of core components that you look at, the third-
party liability, and this particular policy offered a million-dollar limit for the 
policyholder. The third-party liability, there's a couple of sub-coverage 
components to it, namely the privacy and security coverage and the media 
liability, each which have a one-million-dollar limit. It's an aggregate limit. 

Jock: Then there are several first party liability components. The privacy breach 
notification and that relates to a hacking event or a data breach where 
notification costs are incurred by that, and I'll jump a bullet. Data restoration, 
that can also relate to a data breach where data is damaged or lost then the 
policyholder has to incur expenses to recreate that information. So, if you think 
back to the risk management items, backing up the data, so the insurer is asking 
that because they say, "Okay, if you back up your data weekly, that means we 
can get you up and running quicker, plus we can mitigate the costs that are 
incurred to restore or recreate that data." So, all these questions are related to 
the coverage. 

Jock: Cyber extortion is a big one. It's also referred to as ransomware, and that is, I'm 
sure most of you have heard of the Colonial Pipeline attack recently where a 
pipeline was shut down due to a ransomware attack. That is one of the most 
popular cyber-attacks by the cyber criminals right now and that's ... Many 
solutions may not address it or be silent on it. The Travelers CyberRisk Coverage 
does do that. 

Jock: The funds transfer fraud. If you wire money or if you are in a chain of 
communication that is involved in a fraudulent transfer of funds, that is a high-
risk exposure, too, that the Travelers policy does include that. You'll notice that 
the social engineering fraud carries a $100 thousand sub-limit. Again, sub-limits 
can be common, but from your perspective if you are evaluating an insurance 
solution, take a look at the limit of liabilities that are offered and see if there's 
any sub-limits or sub-deductibles that apply to a particular coverage component. 
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Jock: Where it gets complicated that social engineering fraud, which is someone 
phishes your email account to ask you to open a particular email and download, 
open the Excel spreadsheet, enable the macros and that downloads the virus, 
could have an impact on other coverage components such as the wire transfer 
fraud, et cetera. So, there's an inter-relatedness between these coverage 
components. That's another add kind of complexity. 

Jock: In general, I've used standalone policies. They tend to be broader. They're 
obviously designed purely for covering with cyber risk in mind. If they have sub-
limits, again it's not necessarily an issue and sometimes you don't have another 
option or the insurer's not willing to offer a higher limit, but I strongly 
recommend just taking a look at it and familiarizing yourself, "Okay, where is the 
particular solution weaker or where is it broader?" 

Jock: The next solution- 

Kirstin: I have a question- 

Jock: Yeah, go right ahead. 

Kirstin: I have a question about under the third-party liability. What's the privacy and 
security coverage and what's media liability? I guess- 

Jock: Yeah, so privacy and security coverage- 

Kirstin: Yeah. 

Jock: Yeah, it's related to a wrongful act. So, think about your E&O policy where a 
third-party claim could ... The insurer could accept a third-party claim. Basically, 
one of your clients sues you for a wrongful act that you commit. In this case, on 
the privacy and security coverage, they could allege that the wrongful act is 
related to the failure to maintain their information or securely transact their 
information, right, to have the right security kind of procedures or tools in place. 

Jock: Media liability tends to be more there's a failure ... There's a wrongful act as a 
result of the media activity and media activity could be something along the lines 
of, hey, your account got compromised and you posted something on someone 
else's social media ... DBA said, "Hey, we're going to ..." You either post 
something malicious or you're attacking a competitor but it's not coming from 
the DBA, it's coming from the cyber-criminal or you are releasing some 
information through the media accounts and through your media activity. So, 
there's a bit of difference. The media liability represents a bit of ... If you see that 
on a particular policy form, it is a coverage enhancement just that it means that 
the policy is somewhat broader, in my opinion. 
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Kirstin: Okay. 

Jock: Does that help differentiate between the two? 

Kirstin: Awesome. Thank you. 

Jock: Okay. 

Kirstin: Yes. Yeah. Thank you. 

Jock: Cool. The next solution that one of the members shared was the Hartford Data 
Breach Coverage and this solution is a bundled option. It's added to the business 
owner's policy and there's again the two kinds of key components. The third-
party liability, there's a $250 thousand limit for a wrongful act, or a data breach 
... As a result of a data breach that's alleged. Then there are some first party 
coverages. 

Jock: So, the first party coverage, the data breach represents a cost ... Any expenses or 
costs incurred, notification, credit monitoring, IT forensic, et cetera. So that's a 
$50 thousand sub-limit. Business income or business interruption is a $25 
thousand limit for that and then the extortion threats, that's a $10 thousand. So, 
the ransomware is covered for up to $10 thousand so the payment of that 
ransom. 

Jock: From a practical perspective, the ease of doing business is high in the sense that 
you just tell the Hartford, "Hey, I've got this business owner policy, and I want to 
add cyber coverage," and the cyber coverage is pretty basic but typically they 
don't ask any additional questions. Where I would have some kind of concerns is 
around the social engineering fraud and some of the coverage components that 
aren't included and then obviously the limit of liability for each of those that are 
offered, because the ransomware payments have increased dramatically over 
the last couple of years and so again, you just have to kind of weigh off the cost 
of this solution with your own risk tolerance and like I said at the start of this 
webinar, just make an educated decision and if you're comfortable with that, 
that's great. Just don't ... My objective here is so you don't tap into the dark and 
say, "Okay, cyber. I'm covered," and then there's a surprise at the end of the day 
in the event of a claim. 

Jock: The third coverage solution, which is mentioned often, is the bundled BiBerk 
Security and Privacy Liability Coverage and it's bundled with the E&O. That pretty 
much only covers a third-party liability, so a wrongful act or any regulatory fines 
and penalties you receive as a result of a cybersecurity incident by a regulatory 
body. Kind of reading through the coverage and trying to evaluate it, it is unclear 
whether there's a first party liability. It does not look like it. It's not affirmative 
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and so from my perspective, looking at this solution, there are ... The limit of 
liability is relatively low and the scope of coverage is pretty restricted. Again, if it 
means paying $3 extra a month to get this and the other alternative is, "Hey, I'm 
not going to be paying $500 for a cyber insurance policy," just make that ... I 
would say this is better than nothing. Doesn't completely cover you and I would 
caveat it with don't rely on this as your cyber insurance solution but at least you 
can make that educated kind of decision. 

Jock: The last solution I'll talk about is the Hanover policy, the Hanover Accountant's 
Professional Liability Policy, which is a pretty good policy, and they automatically 
embed privacy event coverage and network security breach coverage as part of 
the supplemental coverages. So, it's automatically offered and just as an FYI, like 
most insurers, Hanover has a number of Accountant's Professional Liability and 
cyber insurance policies or solutions available, but this particular one has got 
pretty basic coverage. From my perspective, the policyholder does not 
necessarily buy the Hanover policy for the cyber, they buy it for the E&O and 
Hanover kind of throws in some of the third party or some of the cyber coverage 
in for "free". Again, from my perspective, it's a "nice to have". Don't rely on it as 
a robust cyber insurance solution. 

Jock: As we kind of sort of ... Sort of as you compare the different coverages, think of 
from ... Across the top you've got standalone to bundled to an embedded 
solution. So, as you sort of evaluate your own coverage, think of it from that 
perspective. Standalone in general tends to be broader and the further you kind 
of move along the spectrum, it gets more restricted and then as you go down the 
list, try to identify some of the high-risk threats or high-risk coverage 
components ... Coverage components that cover the high-risk threats that you'd 
need protection for. 

Jock: Guess now I'll just pause there for a moment. Any questions or so far, so good? 

Kirstin: Yeah. With ... We're in the financial industry and so we're a target rich 
environment for bad people to do things like this to us, cyber-attacks and things. 
Are the premiums higher for our industry versus industries with lower target 
factors? 

Jock: Yeah, it's a good question and industry ... There’re a couple different factors that 
influence the premium. Industry is one of them and so professional service firms 
tend to be in the middle to upper kind of echelon depending on the insurer. They 
sort of ... I wouldn't say they are nearly as high as ... Carry as high a factor as 
healthcare or financial services, but it's also not on the low end of the spectrum. 

Jock: I tend to look at it, it tends to be sort of middle to upper a little. So yes, industry 
is one of the factors that influences the pricing and especially for bookkeepers or 
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accountants or lawyers, in comparison to other professions. You're kind of part 
of your client's environment. You're viewed as a trusted professional, so wire 
transfer fraud is a good example of as a bookkeeper, you may not handle the 
actual transfer of funds. You may have no interest or you may not do that, but 
you are still ... Your client and your client's client trust you. They may, if 
instructions, fraudulent instructions, come from you on behalf of your client to 
your client's client, that is where there's a bit of a risk. I wouldn't be worried 
about you've got access to the bank accounts. It's read-only access and you sort 
of move the money elsewhere. That's not really the wire transfer fraud risk that 
you face. Your risk is that you impersonated or deceptive communication is 
initiated from your system or your email account to your client or to your client's 
client. That's really where the risk is, so from that perspective, there's a higher 
risk there. 

Jock: Back to your original kind of point, yeah, there's various factors that influence 
the premium calculation or the rate. 

Kirstin: Okay. Well, that's something that I guess I hadn't really thought of, is that 
someone could impersonate me and my email could be used to say, "Oh, hey, 
send a wire, blah, blah, blah," and I guess I just always ... I thought, "Oh, I know 
not to send money. I know not to send this dollar amount," or something like 
that but it could look like it's coming from me with instructions, is that what 
you're saying? 

Jock: Exactly. Exactly. It's like, "Hey, my client," and you may have been introduced to 
your client's client and you may know and your client may have alerted you to 
the fact there's a big transaction coming in or you're expecting a big wire or 
they're going to wire some money to someone, some funds to one of their 
vendors. So that vendor may know that you're part of the client's network. 
You're not initiating those funds, initiating the transfer, but typical kind of 
playbook is, "Hey vendor, my client, he or she is off for the weekend. They're 
hiking somewhere," which could be legitimate. "The bank account has been 
changed to XYZ. Please can you wire the ... We expect the money on Monday," 
which again is legitimate. "Can you just wire it to there?" And the other person if 
they're not suspecting or if they don't have their own kind of procedures and 
protocols in place, they could take that action and rely on that communication 
that comes from you. 

Kirstin: Wow. 

Jock: So, there's an exposure there. Yeah. It's a problem. 

Kirstin: Yeah. Wow. There's another question. Is there any central resource on the web 
that provides recent breaches by industry sector? Things move and develop so 
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fast and while we know what we need to do from a security perspective, when 
we're measuring our own risk appetite, knowing what is happening out there 
would really be helpful. Is there anything, any sort of news or something that we 
can tune into? 

Jock: You know what? The two sources I, or the key study I always look at is the 
Ponemon Institute Study. It's sort of a think tank in the cybersecurity, cyber risk 
space. I'll share that with you, Kirstin. You can share that with the audience after 
we get off. 

Kirstin: Yeah, that'd be great. Okay. 

Jock: It's not necessarily real time, but it really tries to break down where some of the 
... What the key vectors are, what the tactics are that the cyber criminals are 
using. The insurance market is ... Again, it's not exactly real time, but these 
changes that we're currently seeing in the marketplace and that's why I try to 
loop it into this ... Give some perspective on the insurance market right now, is 
it's a direct result of what they're seeing on their portfolios. So, they're saying, 
"Okay, businesses that we insure that don't adopt multifactor authentication 
have a higher likelihood to suffer a breach or a cybersecurity incident than 
businesses that do have multifactor authentication." So, the questions on the 
applications should make you think about, "Okay, why is insurer asking 
multifactor authentication?" Right now, it's not just to give you a credit. It's to 
determine eligibility and it's basically saying, "Hey, these are some of the best 
practices things that we would like to see in your business." 

Jock: So similar with the E&O application. When the insurer's asking, "Hey, do you 
have an engagement letter?" Yes equals good, no equals bad. Okay, well, what 
do those two responses mean? When you say yes, the likelihood of defending 
you successfully is far higher than if you just have a handshake agreement with a 
prospective client where it's the scope of services isn't specifically defined or 
outlined. The payments terms or the repercussions aren't specifically outlined. 
So that's ... From the insurer's perspective, that's where they kind of coming 
from and that's gaining some of the insights that they provide in the application 
process is something that you can potentially take away. 

Jock: Last week we talked about ... For bookkeeper lab, there was ... Sat on more of 
risk management, cyber risk management focused discussion with Gabrielle 
Fontaine and Justin Boynton. That's certainly something that ... And I know 
Gabrielle updates her cyber course on an annual basis and she looks at various 
resources, including myself to a certain degree, of, "Hey, what's kind of going 
on? What should we think about from a cybersecurity or cyber risk perspective?" 
So that, I would say that could also be a great resource to kind of tap into. 
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Kirstin: Awesome. And that actually leads into the next question. What's the best way to 
find out some of these best practices so that we can have them in place before 
we are seeking insurance and applying for it and answering yes, no, whatever? 
Would something like Gabrielle's course work, or is there- 

Jock: Gabrielle's course is awesome. Yeah, that's a great course, because it's also 
geared towards the bookkeeping profession so she's in the trade, she 
understands the risk profile of a bookkeeper and the threats that a bookkeeper 
is faced, so it's really ... You can't get it more tailored. I would say that should be 
your kind of primary resource. 

Jock: Then from an insurance perspective, get an application and kind of ... No one 
wants to read insurance stuff but it's like, "Hey, why are they ... They're asking 
about multifactor authentication. They're asking do you back up your data on a 
weekly basis?" Okay. Well, maybe that's something I should be doing. So, you 
can gain some insights from that, too, and again, I'll share one of the applications 
that I use after the presentation, Kirstin, and you can potentially share it with the 
membership if you want to. 

Kirstin: Yeah. Great. Great. And Gabrielle's course is available through bookkeepers.com. 
It's an add-on course. If you go to bookkeepers.com, you can look it up there. 

Jock: Yeah, my apologies. I just assumed that most of you are familiar with 
bookkeepers.com so I should have specified that. 

Kirstin: No, no, that's fine. That's fine. We just had a question come in wondering where 
to find that, so. 

Jock: Okay. Cool. So just a couple takeaways and I'll ... Again, like I said in the 
beginning, just recognize that bundled policies and standalone policies can offer 
different scope of coverage. As you sort of look at your potential solutions or 
your existing solution in place, the first thing, number one thing to do is hey, is 
my solution a standalone solution or is my solution a bundled solution? Again, 
bundled solution doesn't necessarily mean it's bad, but standalone policies tend 
to be better than bundled solutions. So that can give you an idea of, "Okay, is it 
broader or more restricted?" 

Jock: As default, I say I don't recommend you relying on an endorsement or rider for 
your cyber insurance solution, so just got to caveat that. If you look at your 
solution that you have in place, a couple other indicators could be scan the 
coverage is for ransomware or are these terms reflected in that solution? 
Ransomware. Extortion. Phishing. Deception. Wire transfer. Fraudulent funds 
transfer, et cetera, et cetera. Social engineering fraud. Knowing that ransomware 
and extortion, they mean the same thing, or infer the same thing, but take a look 
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at the policy to kind of get a sense of, "Hey, if ransomware or extortion is 
reflected and it's $10 thousand," okay, well at least you've got the coverage and 
you know it's $10 thousand. It's better than nothing, or it's better than be silent. 

Jock: Then try to also identify okay, what are the limits of liability with each of these 
kind of coverage components? Are there different deductibles? Then review the 
exclusions, and especially some of these terms fall under the exclusions, at least 
the insurer is being explicit about it and sometimes with the exclusions, 
ransomware or phishing wasn't a big deal five to ten years ago. So, it was there 
but it wasn't a main concern or a main demand by the policy holder so it just 
wasn't reflected or addressed or the coverage wasn't extended. 

Jock: So, these are just a couple tips, or action items, that you can take with your own 
solution. 

Jock: That's pretty much it. I hope that wasn't- 

Kirstin: Awesome. 

Jock: I hope that was valuable and provided some insights and not too many of you 
nodded off, but here we are. 

Kirstin: No, it's funny. Your ... I don't know. I guess I just can't even imagine some of 
these things that people come up with as far as cyber-attacks. I don't know. I 
guess I wouldn't make a very good criminal because I can't think of some of 
these things that they do, and of course that probably puts me at risk because I 
can't even imagine some of these horrible things, but I'm glad that I have cyber 
insurance. 

Jock: Yeah. Right. 

Kirstin: So, yeah. But yeah, thank you so much and I guess if anyone else has any 
questions, feel free to post in the DBA Facebook group. Jock is in there and I'm 
sure that he is more than happy to answer any questions. 

Jock: Of course. 

Kirstin: Yeah. 

Jock: And if anyone wants to have an offline discussion, feel free to give me a call or 
schedule an appointment. Send me an email. I'm more than happy to try to 
provide you an objective kind of feedback. When it comes to cyber risk or cyber 
insurance, the number one piece, like I said, is general awareness and education. 
I feel like with the range of coverage ... Drawing awareness to the number of 
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solutions and the variability in the solutions is kind of critical, then obviously, 
love to help you get an insurance solution but the education piece is, I feel like, 
really critical at this stage. 

Kirstin: Awesome. 

Jock: Cool. 

Kirstin: Well, thank you very much for joining us. 

Jock: Thanks for having me and again, I'll happy to be here and hopefully it was 
valuable and I'll look forward to the next time, so. 

Kirstin: Sounds great. Thanks, Jock, and thanks everyone for joining us today. Again, if 
you have questions, feel free to ask in the group or email or call Jock privately 
and we will see you again next time. Thanks, everyone. 

Jock: Thanks. Cheers. Bye. 

Kirstin: Bye-bye. 

 


