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Options for Health Coverage for Self-Employed People with Gabrielle Fontaine 

Ben: All right. It's just about the top of the hour. And we are going to get started here 
in just a second. I see that Jock is still answering some questions in there. So, if 
you do have continued questions for him, you can put those right here in the Q 
& A box, or the best way is to reach out to Jock directly. Remember his contact 
information is inside your member center. 

Ben: But we are going to move on, and I am very excited about our next guest 
because she's the Founder and Manager of BookkeepingDirect. I've had the 
pleasure of working with her, meeting her in a number of different ways. She's 
an advanced certified bookkeeper, excuse me, QuickBooks pro-advisor, and 
accredited small business consultant. A sought-after speaker, author, and 
consultant in the bookkeeping profession, absolutely. She's known for her 
practical online training programs, live webinars on topics, such as bookkeeping 
workflow, pricing, marketing, cybersecurity, and business growth strategy. She 
also works with bookkeeping technology partners to spark a win-win synergy 
that benefits the profession, software vendors, and ultimately small business 
clients. I am very, very privileged to welcome to the stage, the virtual stage 
Gabrielle Fontaine. Gabrielle, how are you? 

Gabrielle: I'm good. Now, if I could show my - 

Ben: Yes, I'm going to... Let me go over here really quick and let you in. I am going to 
make you the host, so you should be able to take care and take control over 
everything. There you go. 

Gabrielle: There you are. Now you can see me. Hey. 

Ben: Awesome. Awesome. 

Gabrielle: And I can share my screen apparently now, too. So, let's do that. Can you see my 
screen? 

Ben: Yes, ma'am. 

Gabrielle: Okay. Excellent. Well, I'm thrilled that you're playing emcee there, Ben, because 
for the questions, when we have questions, I would love it. If you would read 
them at the end and for everybody here, if you have questions as we go through 
this, just go ahead and put them in the questions box, and then Ben will corral 
them. So, that'll work. 

Ben: I'll be the cat herder today. 
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Gabrielle: Yes. Thank you. Thank you. Well, we can't get away from insurance here today 
because today, this topic is about health insurance for us as self-employed 
business owners. And I know that there's been a lot of questioning about that. 
So here we go. I've been self-employed for over 30 years, so I've experienced a 
whole lot in this field. So that's why I'm just going to share with you what I've 
learned and what research I've done. And we'll see if it's helpful for you; I 
suspect it will be. 

Gabrielle: We do have three objectives, not objections, objectives today to help you 
identify what we're up against because things do change. If you're relatively new 
in your practice and you're like, "I want to be my own boss." And then you got to 
be your own boss. And you're like, "What?" So, we're going to look at what's 
changed for us when it comes to health insurance. Also, the various options that 
are available to you now as a business owner, and then with the focus of making 
a plan of action, because there's a ton of information, just like with Jock, with 
the cybersecurity, there's so much information, it's a whole industry, health 
insurance is the same thing. That's a huge topic, but we're trying to narrow at 
least down on what our needs are. Because most information you see out there 
are for people who are employees, but we are self-employed. 

Gabrielle: So, let's get in and see what we can actually apply and use to address your 
situation. So, what we're going to cover is how your situation has changed. As we 
said, when you became self-employed some considerations to look at as you 
address your needs, and then also the options available to you as someone 
who's self-employed. Because we do have some actually unique options that are 
encouraging, believe it or not, and then choosing the right fit for you and your 
family, and will hopefully have time for Q & A. And I'll give you some takeaways 
at the end so that you can get into action. 

Gabrielle: So, first of all, I have to give you a disclaimer. As I said, I am not an insurance 
professional. I am not an expert on this topic. I'm not even in the industry. I'm 
just a self-employed person who has been dealing with this situation for over 30 
years. So, I'm just sharing my experience and research. Also, it's intended for 
your information, your education. I'm not giving you advice here. So, you should 
check in with an insurance professional once you have the information and you 
have questions specific to your situation. 

Gabrielle: And it will also say that if we have some friends here from Canada, some of this 
may be useful to you, but this is really intended for our situation here in the 
United States because I'm not aware of how any of this affects Canada. I think 
you guys actually have an easier system for self-employed when it comes to 
health insurance, but you can talk among yourselves on that. 
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Gabrielle: So, let's talk about some of the challenges just to make sure we're all on the 
same page here. What changes when you become self-employed? Well, you 
want to become your own boss, as we said, but you might have gotten more 
than you expected. Because you are responsible not only for your schedule and 
how much money you make, but you're also now more responsible for the 
wellbeing of you and your family physically, with your health. So, when you lose 
your benefits, if you are an employee and you got insurance through your 
employer, now you have to pay for everything. 

Gabrielle: Because generally when you have insurance through your employer, they're 
contributing to your insurance premiums. So therefore, you're not paying as 
much as you would be if you are on your own. But when you are on your own, 
you have to pay for all your healthcare costs, the insurance premiums, and then 
any other out-of-pocket expenses related to your health as well. The whole kit 
and caboodle is there. So that might have been a little bit of a shock that maybe 
you weren't sure, knew you were getting into. And I also hear of many 
bookkeepers who start a business on the side, but they don't want to let go of 
their job because of losing the insurance. And that's a big jump to take. 

Gabrielle: So, let's see what we can do. First, I will tell you because there is that, especially 
if you're relatively new in your business, there's that struggle. It's kind of like 
what we're facing it with the cyber insurance going way up too, that we're going 
like, "Oh, it's going to cost so much." Well, Ben mentioned exactly the key point 
to have our head in the right place on this. You need to be charging fees that are 
going to cover these kinds of expenses. So especially when you're starting your 
practice, don't think that you should be competing on the lowest price possible. 
Because if you do, then you won't be able to afford your health insurance. You 
won't be able to afford your cyber insurance. So, make sure you're setting your 
fees to take into account these costs. 

Gabrielle: Because it is not wise to say, "Well, I'm healthy. I don't really need to have the 
insurance right now." Or, "We're young. We're all right without it." That's not 
wise. And we know that when you look at the time, we're in, pandemic, in fact, 
I'll share, because I just read it this week and it was heart-wrenching and it made 
me think of health insurance. It was a couple where the husband and wife, 
they're young, the wife was 24 years old. She was pregnant, in Texas. I believe 
this was in Texas. And she got COVID and you would think like, "Well, okay, she'll 
be all right." No, she spent over 130 days in ICU, had two strokes and a heart 
attack while she was pregnant. And she was on a respirator. She was on, I think 
it's the heart-lung machine for over 30 days. I mean, it was really sketchy. But 
she did end up pulling through. She's now recovering and there's a long road to 
recovery there and she did have her baby and didn't lose it. So, that's all happy 
ending. 
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Gabrielle: But when I was reading all of that, I thought, "Man, I hope they had good 
insurance coverage." Because imagine this young family, you're thrilled that they 
lived, but what if they didn't have health insurance or very minimal health 
insurance? The health bills that they're going to have are crazy for her going 
through that. They were saying it was like $100,000 a day for the heart-lung 
machine. And I was just like, "Hmm." So, I mean, in extreme cases like that, 
there's probably creative ways they could handle some of it, but you don't want 
to ever be in that situation. You don't want it to wipe out your business because 
of an unforeseen health issue that happens. So, you need to have health 
insurance coverage. 

Gabrielle: Now, if you're worried about this because of the costs, we have some creative 
ideas. I'm also going to be giving you some resources that can help you address 
that. But just keep it in your mind that you want health insurance. And there is a 
bright spot. And I figured Ben would like this. I chuckled to myself because that 
little yellow circle, that's a bright spot. I'm just goofy. So, the bright spot here is 
that when we are self-employed, it is possible for us to have 100% of our 
healthcare needs tax-deductible. So at least that helps because a typical 
taxpayer, they have to, in order to recoup their health insurance and their health 
care costs, they have to itemize and there's that 7% floor. So, they might not 
ever be able to write it off unless something huge happens. 

Gabrielle: That's not the case for us when we're self-employed. And if you are early in your 
business as well, if your income happens to be relatively low, you may actually 
be able to get the premiums on your health insurance 100% paid for, for free. 
And we'll talk a little bit more about that as we go through this, but that could be 
helpful for you if you're, again, you're new in your business and your family is 
scraping by for now, as you try to grow your business. Well, for your health 
insurance, that actually might mean that you could get free health insurance. So, 
let's keep going, and I'll show you that when we get to that part of the 
presentation. 

Gabrielle: But before we start looking at the coverage that you can have, you do need to 
ask some questions first because everybody's situation is different. You need to 
think about what do you need? What are your priorities? So, in your family, are 
they dependent upon you to provide that health insurance? And again, if you are 
an employee and you're trying to start your business and you don't want to leave 
because your whole family is dependent on you, that's a lot of pressure, so you 
could see it. But maybe that's not your case. Maybe there's another member of 
your family that has the health insurance and really just trying to take care of 
you. So, you have to look at that. 

Gabrielle: Also, are there any preexisting health conditions that need to be taken under 
consideration? Are there specific practitioners or facilities that you need to be 
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going to, that you can't switch or go to others or you don't want to? And also, 
what kind of coverage do you need? And what I mean by that is, are you looking 
for comprehensive that is going to cover anything and everything that could 
happen or do you just need a catastrophe coverage? That you're healthy and you 
need to be paying a high premium for that because you're healthy, you hardly 
ever go to the doctor, you don't need to. And also, how much can, as we've been 
alluding to, how much can you afford to pay? Because it's not just the monthly 
premiums. It's also, you got to consider whatever the deductible is. If there is 
one and then any other out-of-pocket expenses that might not be covered by 
insurance. 

Gabrielle: So, it's a lot of considerations. And again, if you are seasoned in your business 
and you have a team working with you, are you looking to buy into a group plan? 
Because sometimes you may get a better deal if you have group coverage; as 
opposed to trying to get one, an individual by yourself. Something to note on 
that is generally, and again, it's different in every state, but generally, if you have 
a contractor, you might have a virtual team and they're all subcontractors. And 
you're thinking, "well, maybe if we could do a group plan and it'd be good for all 
of us." You may or may not, likely not, be able to include the contractors in your 
group. But that's not a hard and fast rule because every state is different, 
including what is considered a group in your business. 

Gabrielle: So, I'm going to be giving you at the end a resource sheet, in that there's a link 
because that's a bit beyond the scope of buying the coverage for you and your 
employees in this presentation. But I do have a link that's going to help you with 
that. So that if you want to explore that possibility at this point in your business, 
then at least it'll give you a start. 

Gabrielle: So now let's talk a little bit about some of the health insurance options that you 
may have available to you. Because there are different types of insurance, some 
of this is probably going to be like, "Yeah, I've known that for a long time." But 
then some of it might be relatively new to you. So, in general, and there are 
some others, this isn't everything possible in the world, but these are the main 
ones that I've seen in my own experience, is HMOs, they've been around for a 
while, health management organizations. And that was, I believe for many years 
ago when health insurance started to really become an issue and people couldn't 
afford the major medical that was out there that then HMO started to form and 
it created a network and then as long as you stayed within the network, then you 
could save some money on your premiums and your deductibles weren't too 
bad. But you have to stay within the network and you often have to get 
approval, you have to have a primary care physician who's approving any 
specialty person that you're going to, so it's more paperwork and permissions 
involved. 
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Gabrielle: Then there's the PPO which came out later, which is the preferred provider 
organization, where you still have that network, but you can go outside of it. You 
just don't get as much coverage from the insurance company. And then referrals, 
they don't have as much strict control over who you're going to see. But of 
course, that made the premiums go a little bit higher because it's wider 
coverage. And then the deductibles are moderate. Now, some of this, it's pretty 
relative, in my own experience, looking over the years, some of this is all merging 
together. But in general, this is the guideline. 

Gabrielle: And then a hybrid that came out quite a while ago, because I remember this. So 
maybe 15 or 20 years ago maybe, was it that long? Yes, I'm old, is the high-
deductible health plan. When those came out, that was pretty exciting for me as 
a self-employed person, because you were saving on the premium because you 
had the high deductible. But there's certain rules that are in place and the IRS 
gives every year; they update it a little bit. So, it can be either within a PPO or an 
HMO but it's that high deductible. So that then it's less risk for the insurance 
company, so they lower down the premium. 

Gabrielle: And it can be paired with what's called a health savings account or an HSA, which 
actually operates a lot like an IRA, except it's for health, is that you make 
contributions up to a certain limit that are tax-deductible. And then you can use 
the money in that account to pay your deductible or pay other out-of-pocket 
healthcare costs. And so, you're actually, and this is where that 100% comes in, 
because of tax deduction. If you are self-employed, there's a self-employed 
health deduction where, if you're filing on 1040, 100% of your premiums are 
deductible, as above the line adjustment to your income. And then your 
contributions to your HSA are also deductible up to whatever the limit is that 
year. 

Gabrielle: So conceivably 100% of your costs, both your premiums and anything you pay 
for healthcare is 100% tax-deductible. So that's a pretty sweet deal because the 
average citizen or taxpayer doesn't get that when they're an employee. So, I like 
the high-deductible health plan when you can get it. And it used to be harder, 
now it's a lot easier to get that. It is generally better though, if you don't have a 
preexisting condition in your health. 

Gabrielle: And then something that came to my attention not too long ago is called a 
healthcare sharing ministry. And that is actually not even health insurance. 
Although it gets looked into it, because it's a way to deal with healthcare costs, 
but it's actually not insurance at all. What it is, it's often administered through 
religious organizations. So that's why they say ministries. And that will also guide 
some of the rules of how it works. But basically, it's a group, like a church, that 
get together and they have lower payments monthly for their premiums, they're 
not really premiums, but their monthly payments that are lower than insurance 
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premiums would be, and all the money goes into a bucket. And then they use 
that money in order to pay the members' healthcare costs. 

Gabrielle: So, what happens is, if you are part of that group, then you go to the doctor, 
well, you pay the doctor, whatever the doctor's bill is out of your own pocket. 
And then you go back to your HCSM and you submit a claim and then they 
reimburse you for it. In theory, it sounds pretty, "Okay, that's an alternative way. 
It's a way to lower your expenses." Especially again, if you're relatively healthy, 
your family's healthy. But from my research, it seems like it's pretty shit, there 
can be issues. People have problems because at times the group will deny claims 
and now, you're making monthly payments, but you're not getting any benefit 
for it. So, you do want to be careful with that. 

Gabrielle: And the other side that's a risk for you, if you're in one of these, is because when 
you go to the doctors or say, you had to go to the hospital, you go into the 
hospital, they want to see your insurance information. Well, you technically 
don't have any insurance. What you're doing is paying for it out of your pocket. 
So, the doctors and the healthcare providers see you as uninsured and they 
might deny services to you. So, to me, that seems like there's a lot of risks there, 
but if you're on a super tight budget, it might be better than nothing. So, 
something to consider and just know that it's out there. It's something that I'm 
not sure how long it's been around, but it was new to me to learn about these 
options. And you can see why, because here in the US, our healthcare costs are 
so darn high. So, it's a way of trying to find another way to deal with handling 
healthcare. And that's obviously not specific to self-employed, it's just an option 
that's out there. 

Gabrielle: So where can you find coverage if you're trying to sign up? You're saying, "Okay, 
Gabrielle, I get it. I need some insurance." Where do you go? Well, the first 
recommendation, and I'm listing these in the order that I run recommend. If you 
are married or have a partner and they have a job where they have health 
insurance, that might be your first place to look as far as your costs and as the 
quality of the insurance that you can get. If that's not a possibility for you, the 
next best option is going to healthcare.gov, which is Obamacare also called the 
healthcare marketplace. It is a little bit different for each state, but the place that 
you go to is healthcare.gov to see what insurance is possible for you, what it 
would cost. 

Gabrielle: And the good news that is the American Rescue Plan Act or ARPA of 2021 
actually raised some of the income limits and subsidies that are available. And it 
is based on your income on how much you can get, because there's the, what is 
it called? The health insurance tax credit that you can get applied to your 
premiums through the marketplace. And then whatever you don't use, or if you 
didn't want to use it, then it would come through on your tax return as a 
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refundable credit. But this is something that helped because say you were 
making a middle amount of income and you were near the threshold where you 
couldn't get any kind of a subsidy. Well, they just changed the limit, so, you 
might do better. And someone on the lower end, if you still couldn't really afford 
almost anything to pay for health insurance now you might get the opportunity 
to get some for free. 

Gabrielle: The subsidies are that good, that you could get good coverage and not have to 
pay for it. Basically, the government will pay for it for you as long as your income 
is low. So that may help if you're starting out on your business, that could help 
you make that leap if your whole family's income will go down. If you can't, for 
some reason, go through healthcare.gov, maybe your revenue is just too high. 
Well, then you could go to an independent agent or even directly to the 
insurance. Some of the insurance companies offer individual plans for the self-
employed that you can get and see if that can work for you. 

Gabrielle: And then finally, your last option, if all else fails, go ask Google, right? Type in 
health insurance for self-employed and you'll see what comes up and see what 
your options are. But again, I would emphasize probably the better choices are 
the first two if you can do it. If you don't qualify, then go for the second two. 

Gabrielle: So now how do we find that right fit? Well, I've hopefully been giving you some 
ideas, but let's put some of this together to see how is it all working? So, you 
know all the different variables. So, what the best is, well, again, it's your health 
situation, are there any preexisting conditions? What are your priorities? Are you 
like, "I want it to be as cheap as possible.”? Or do you go, "No, I need really good 
coverage." It depends on what your values are when it comes to healthcare. Also 
of course, what your income level is. And then how much can you set aside for 
budgeting for these healthcare costs? 

Gabrielle: So, an example, I've alluded to this, is I've been a big fan of the high-deductible 
health plan plus an HSA for many years, just because I love the idea that it makes 
100% of your healthcare tax-deductible and fortunately, I have been quite 
healthy through the years. Now, I've purchased that once it was available 
through, I used to have it before Obamacare came in, but buying it through 
healthcare.gov was great until my business was doing too well for me to do it 
through healthcare.gov. And then I didn't qualify for the subsidy anymore and 
the insurance premiums were outrageous. 

Gabrielle: So, then I ended up having to shift to getting a TRICARE policy, which is basically, 
it was considered a... You can have it for three years, but it's considered short-
term and it's not as good. I mean, it costs a bit less, but the coverage isn't as 
good, but I could still get it and qualify for the high-deductible health plan so that 
I could keep that 100% deductibility. 
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Gabrielle: Now that's just a little bit of a journey there, but you could see that I thought, 
"Well, I'm healthy. I want the best tax situation. I need decent coverage." So, I 
was looking at what are the different choices I had and then my situation would 
change over time. So, that's what you have to consider too. So, it's not 
something that once and you're done, generally. You're going to have to come 
back usually annually to reevaluate, what are my needs? What's my best 
options? And then put it all together to see what's available that's going to tick 
as many of the boxes for you as possible. 

Gabrielle: So, another example might be if it's a husband and wife, where the husband has 
a job that provides health insurance. You likely will want to go with this one if 
the wife is the one who has the bookkeeping practice and is looking to have 
insurance. If she had her own insurance on her job, now she wants to quit her 
job, she should see if she can join her husband's. That one's a no-brainer, but 
you'd want to look at that because likely, well, I'll talk about it in a few minutes, 
but there could be other considerations where she might not want to go out on 
her own and get an individual policy if she could get under her husband's. 

Gabrielle: Also, the family with a child maybe that has a preexisting condition, and maybe 
they need specific facilities that they need to go to. And both parents are self-
employed, likely their best choice is going to be to the healthcare.gov for an 
HMO or a PPO that's going to have their providers in those networks. So that's 
where their priority would be, is making sure that they're getting the care that 
they need. And if their revenue is relatively low, if they're within the parameters 
of getting at least some kind of a subsidy, then that would probably be their best 
choice. 

Gabrielle: So, the bottom line is that you need to do research. And there are options 
available that will fit your situation likely, but there's a lot of different places you 
have to go to look. It is a good idea as well, I recommend that if a lot of this gets 
your head spinning, so you're like, "Which way do I go on this? There's just too 
many variables." Do the best you can, write it down. Often, seeing things visually 
helps, but then get somebody else that you trust their judgment. That they're 
really good at analytical skills. I think we have lots of friends here that are good 
at analyzing things, and then they're not involved in your situation, meaning they 
can be objective. 

Gabrielle: They're not emotionally attached at all to whatever you pick and they can help 
you see things rationally if you're finding that it's just a difficult decision. And in 
fact, I even had one of my clients, I didn't expect her to do that, but she trusts 
my judgment and sees me as analytical that her situation had changed. Now, this 
is someone who is... Her revenue is quite high. She's a single woman and she 
can't even go through healthcare.gov. So, she was trying to evaluate the 
different options that she had. And I'll tell you from looking at what she had, it 
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was a lot of the non-high-deductible health plans have pretty high deductible 
still. 

Gabrielle: So, I would caution you on that to take a look at that if there are high deductible 
plans, but you're trying to get this great coverage. See if you can get the 
coverage you need in a high deductible plan, because... And also look at, because 
you'll get the tax benefit with the HSA, and then also look at whether or not once 
your deductible is met, do you get 100% coverage, or is it an 80, 20 split or a 60, 
40 split? That can make a big difference if something really happens and you 
meet that high deductible. 

Gabrielle: Because when you're healthy, if you have a high deductible, you're pretty much 
handling your own healthcare costs. And then the insurance plan is there for you 
if something big happens. But on some of these other plans where the 
deductible is just as high as the high deductible plans, but they, for other 
reasons, don't qualify, you might check it to make sure that the coverage is 
comparable. So, it's a good thing to get several different choices and look at 
them side by side. And then if there's someone who has good analytical skills and 
you tell them what matters most to you, that they can talk it through with you 
and help you clearly see which is probably the best choice of what you've got in 
front of you. 

Gabrielle: Because that's what happened with my client, so, it was a nice little thing that 
she felt helped because I wasn't emotionally attached to what insurance she 
had, but I could go through and talk it through with her. So, I do recommend 
doing that with a friend or a colleague who you trust. 

Gabrielle: So here are some other tips too, from my experiences over all these years of 
doing this, as I said, I've been in business for over 30 years. So, I've been through 
different ups and downs with health insurance, but how can you make the high... 
I seem to keep talking about the high-deductible health plan with the HSA work 
together. Well, I thought it might help to be able to see it as a little bit of a visual 
here. Because obviously the insurance is there if something big happens, but 
then you also have the HSA and your goal with the HSA when you set it up, is 
that you're going to make a contribution, you can only make up to a certain 
amount based on whatever the IRS says and whether you're a family or 
individual. 

Gabrielle: But your goal is you want to at least get in that health savings account enough to 
cover your deductible. Because then when you do that, it now makes you relax a 
little bit. And then of course you can continue to contribute to it if you are 
healthy and don't end up using it all, it actually acts like an IRA in the end, as a 
retirement account. So, it's a pretty sweet deal to have an HSA. But you want to 
be able to have money in your HSA because it also, from a health standpoint, 
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helps you to relax a little bit. You're not always worried, "Oh, no, I have to pay 
this bill. I have to pay this bill. Oh no, I have enough in the HSA to cover it." And a 
good example that I give is if you wear glasses, glasses are not cheap and likely 
your health insurance isn't going to cover that. So, you can spend on healthcare-
related things from your HSA that your insurance won't cover. So, it's a wider 
view of what it will pay for. 

Gabrielle: And another example, too, in that TRICARE, which I'll mention in a minute, but in 
the TRICARE that I had, I found out that it didn't cover any, what do they call 
that? Preventative things that you do. There's certain tests and things that you 
have each year as just preventative. There's nothing wrong. They're just making 
sure that you don't have cancer, you don't have anything. Well, I found out with 
that TRICARE, because it wasn't part of Obamacare, that they didn't cover any of 
the preventative costs that I'd always had covered. So, then I had to go cover it, 
glad I had the HSA to do that. 

Gabrielle: So just saying that having this helps give you a little bit of peace of mind. So, it's a 
good idea. And something I would recommend is that even if you're saying, 
"Gabrielle, I don't need a high-deductible health plan. I need the regular full 
coverage type health insurance." Great. Well, here's the idea. Go open a savings 
account, a regular savings account, and contribute to it like you had an HSA. 
Because that's going to help give you still that confidence, that cushion to help 
pay for whatever you need to pay for, for you and your family without worrying 
as much about it, it's just a smart idea. 

Gabrielle: Also, to keep your income information up to date. If you do go through the 
healthcare marketplace, because you could get a nasty surprise if you, in your 
business, you have a fantastic year, you made a lot of money, and guess what? 
You didn't update the database or the healthcare marketplace. And then you 
may have to pay back some of that subsidy that was given to you because every 
year when you file your tax return, it's a reconciliation of whatever, based on 
your income, what your subsidy is. And if you overestimate your income in the 
healthcare marketplace, well, then you'll get whatever you didn't get as a 
subsidy back as a tax credit. But if you underestimated your income and you 
made a lot more money, they can come back and say, "Hey, you know how we 
helped pay for your health insurance coverage, give it back." So, then you have 
to pay it all back with your taxes. 

Gabrielle: So just, it is important to update your income as it changes. So, I'd recommend 
that maybe, and we didn't talk about it. It is in the information that you're going 
to be getting, but there is a certain period of time. Is it November 1st through 
December 15th is the open enrollment time generally for going into the 
marketplace, that you want to review your income because then they'll try to 
take from your previous tax returns? And then I'd say six months in, you can log 
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into your healthcare marketplace account and update it on your income based 
on what you think it's going to be for the year, if necessary. Just so that you don't 
run into that issue. 

Gabrielle: Also, you can be careful, as I mentioned, with any of the insurance plans that you 
get that don't fall under the Affordable Care Act or Obamacare. Because, as I said 
the preventative procedures might not be covered. And also, if you have that 
family member, or yourself with preexisting conditions, that it may be harder to 
get the insurance because they're not required to cover you. Whereas if you can 
go through the marketplace, they are under the Affordable Care Act, they are 
required to accept you, even if there's a preexisting condition. So that's an 
important thing. 

Gabrielle: And then I'm just going to throw this in that one of the cheapest ways, and 
effective ways, to help cut down on your healthcare costs is to live healthy. We 
live stressful lives as business owners, and we can forget that in order to 
preserve our health and make it cheaper for our healthcare is take care of 
yourself, eat whole foods, get away from processed fast foods if that is at all 
possible. And get some exercise because not only does that help your whole 
body and move everything, it helps with the stress too. 

Gabrielle: Because, I remember my primary care doctor telling me this several years ago, 
she had said I told her sometimes with the business there could be a lot of 
stress. And then she said, "As doctors, most of what we treat is from stress." So, 
it's important and I've done my own studying on this as well that we need to find 
a way to handle our stress because the stress goes to your health and your 
health will go to your insurance and how much you can work, and it's all related. 
So be proactive and take care of your health and that will help keep your 
healthcare costs down as well. 

Gabrielle: So, a little bit of summary here, I've gone through this well, so good, I hope we 
have a good time for some questions and discussion, is, your health insurance is 
a must, so, if you need your rates in order to cover all this insurance, do it. 
Inflation is here so might as well get our costs covered so that you can support 
your family and yourself and your wellbeing because you want to always be 
thinking long term when it comes to your business and to your health. 

Gabrielle: Also, you want to leverage the tax advantages that we uniquely have available to 
us as self-employed business owners, because depending on how you put it all 
together, we can get up to 100% of our costs written off as long as you structure 
it right. And then also review your options each year, as I said, or periodically 
even more often, but at least each year, because insurance changes, as we see 
constantly. And also, even the tax law changes like we saw in the 2021 rates 
changed. So sometimes that can help you. And also with your own business, if 
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you are restructuring and maybe your revenue's going to go down for a while, or 
because you're hiring a bunch of people, your income, not your revenue, your 
revenue goes up, but your income, your profit might go down is that you may 
now qualify for something that maybe you couldn't qualify for before. So, keep 
that in mind, it's a good idea to keep checking. So, what do we have for 
questions, Ben? 

Ben: All right, Gabrielle, thank you so much for that. Let's go over here. So - 

Gabrielle: Did it feel really fast? Did I throw a lot at you? 

Ben: No, no. I mean, it is the insurance theme, obviously talking about cyber 
insurance and now talking about health insurance, things that - 

Gabrielle: I will put, sorry, go ahead. I'm going to just put, in the chat, the resources. 

Ben: Yeah, absolutely. So, Gabrielle's going to put the link for that in the chat right 
there. So, David says, "We use a healthcare sharing provider and have never 
been turned down for service. It's been around quite a while. So, we just say we 
pay cash and they can't deny healthcare because of this." So that's good to 
know. 

Gabrielle: Oh good. 

Ben: And Sophie says that those started in the 1990s. So- 

Gabrielle: I knew somebody would know. 

Ben: Yeah, absolutely. Okay. And then you just added, right there, the resources sheet 
and the copy of the slides in the chat section. So, you definitely want to grab 
those. But do you have specific questions of Gabrielle related to health 
insurance? That would be great. You can go ahead and pop those in the Q & A, 
we don't have any... 

Gabrielle: If we don't then I give them the action plan. 

Ben: Yeah. Well, give them the action plan. Let's see if anybody pops any questions in, 
in the meantime. Otherwise, I get to do my song in dance. 

Gabrielle: All right. Well, the action plan here is obviously first, before you go looking for 
insurance, sit down and think, what are your needs? "What do I care about most 
when it comes to our health healthcare?" And figure out what you want and 
then crunch your numbers. How much can you afford? Take a look, jigger your 
budget if you need to. And say you don't have insurance and you're like, "I need 
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to." Or, "I have my job and I need to quit because I'm starting my business full 
time. What can I do?" Crunch your numbers. And then I say, start with 
healthcare.gov. If you can't get it through your partner, because that's the best 
choice generally. And then get help if you need it, get a second opinion. So, 
that's the final word. 

Ben: There we go. Final word right there and no questions. So, you did an excellent 
100% because you answered everybody's questions before they even had them. 
So how about that? 

Gabrielle: Or they fell asleep or they ran away screaming. 

Ben: Absolutely not. Yeah. I mean, Tracy says thank you so much for this, health 
insurance is my number one reason I still have a J-O-B and- 

Gabrielle: I understand. 

Ben: Yeah, that's very common. Not just for us as a bookkeeping business, but for 
anybody starting a business, it's one of the big hurdles to get over. And I know 
that it was one that when I started my own business in 2001, something that was 
one of the biggest considerations in there is not having that, so... 

Gabrielle: Yep. Yep. It is. Do use that resource sheet because I give you a lot of deeper dive 
stuff. So, if you are trying to figure out how to do it, including, because right now 
we're outside of the open enrollment period for healthcare.gov. Sometimes you 
can, like if you move or you have a big life change, you can still get an exception 
and still get in there. But there's some guidance in there. And there's also a great 
article that I reference for if you're sitting here going, like, "I can't afford it. I 
know I should have it. I can afford it." There's an article in there on how to get 
healthcare if you can't afford insurance. 

Ben: Yeah. Janet asked, will DBA ever offer any group insurance option? Well, we are 
precluded from it since we are not an employer. And so obviously we're up for 
exploring ways in which we can make it more available and affordable. But 
unfortunately, as an association, without being employees, that is not 
something. It's something that we looked at and it's not something that there is 
a viable option that is out there. If there is another way in which we can be as a 
bloc, if you will, B-L-O-C be able to help with that, we're all looking for that, 
right? 

Gabrielle: Yeah. If it's a consolation, I know Freelancers Union, in the research, I went to go 
check to see do they offer something? And they basically just point you to 
healthcare.gov and they somehow get some kind of a referral because they add 
a little bit of education about it. But the bottom line is that insurance is through 
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healthcare.gov pretty much. And I also checked, is it the National Association of 
the Self-Employed? They also had some references to insurance, but it's still 
nothing better than what we covered in this material. 

Ben: Yeah. Unfortunately, hands are tied there. So, if you want to offer health 
insurance to your employees, but not yourselves, do you have any options 
there? 

Gabrielle: Yeah. Look there's a whole lot. You have to see whether you qualify as a, is it S-
H-O-P or something? It stands for something. I have some links in there for you, 
if you want to do it through your business for a group plan. But that's beyond my 
pay grade, to give you advice on it. But I did give you some links that will get you 
going in that direction. 

Ben: I used, back in the day, I don't even know if it's still around, but I think it is, 
ehealthinsurance.com was where I got it. And then there are some participation 
rules and such in there. It becomes a very complicated, if, then, that, and such 
like there. So, there are never any easy answers with this, which is job security 
for whoever is selling health insurance. 

Gabrielle: Yeah. Well, the HR people love to dig into this. I know some of it has to do with 
your business, it has to do with your full-time employee. What did they say? FTE, 
the full-time equivalent. Like if all your employees are part-time, you'll have to 
do some jiggering on that. 

Ben: Yeah, yeah. And Janet put a link in there. We have looked at that option too. So, 
we've been looking and we're looking for ways in which, and not saying that we 
can't do that in the future, but if there's any way we can help, we can, so... all 
right, looks like we've come to the end there. And everybody's saying very 
helpful information and as always, Gabrielle, we so appreciate you being here 
and look forward to seeing you in person at BKX since you're going to be one of 
the speakers 

Gabrielle: I am. 

Ben: Yeah. So, it's great having you here. Thank you for joining us for this. And we 
look forward to seeing you in June. 

Gabrielle: All right. Excellent. Thank you. Thank you, everybody. 

Ben: All right, welcome. Okay. Hey, we've got a few minutes. I am going to let us take 
a five, seven-minute break here at the top of the hour, but I want to do 
something. I want you to help me to help you, like Jerry McGuire said. I want to 
have a little bit of a dream session in other ways because as we look at ways in 
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which to serve you, I want to look for other ways that I've not thought of, or 
other people that are involved with a Digital Bookkeeper Association, how could 
we truly help you even more? What are things that we could offer in terms of 
benefits like health insurance? Obviously a big one right there. And if there's 
anything we can do, we would love to be able to do that because the more that 
we can provide to you as a member, the more you want to stay as a member and 
the more people that want to join as a member, and it becomes this lovely 
Kumbaya song, right? 

Ben: But what are some ways in which if you thought, "Hey, this is something that I 
would love to see happen." I can't make any promises, but I would love for us 
just to brainstorm here while we have a few minutes so that we can look on that 
because you have a lot of answers. And again, like I mentioned earlier, if you see 
something on the directory that you would like to have added, this is a collective, 
this is not a mandate of us just saying, "Hey, here's everything, how it is." We 
want to be able to help you. So, in the questions box or in the comments, chat, 
whatever, I'll look at both of them, if you know of things that you would like to 
see us explore or benefits, dream, put those in there because I'd like to go 
through those and see what we can do. 

Ben: Because as we get more members, we're able to go to associations, or excuse 
me, organizations, businesses. And when we say we have X number of members 
that we can bring to you, they're willing to bend over backward, the more that 
we have, right? And so, we have leverage where, as individuals, we don't. And so 
that's one of the reasons that we want to get our membership up. And so, it 
becomes this great cycle. So, if you have things in there that would be great. 

Ben: Do we have any photographers that could be available at BKX, for those of us in 
need of professional picks? I've been asked that by a couple of people and so we 
have a hands-on deck, we hire an outside AV team. So, the answer to the 
question is, "No, I don't." That's certainly something that we can look at. I don't 
want to make any promises on that. That is a very busy time and all of our assets 
are being spent in terms of AV, all that is taken care of. But I certainly don't mind 
looking into something like that. My recommendation though, do not wait for 
something like that, go get it done. Again, if you have a kid and they have a 
phone and you have access to YouTube, you can take yourself a professional 
photo that looks really, really good. So don't let that preclude you. 

Ben: But it's certainly something that we'd love to be able to provide. I just don't 
know how right now. Okay, will CPE credits be available through the DBA? 
Absolutely. They will be available through the DBA. And we'll be announcing that 
when we come up with the continuing education requirements for CDB. So those 
will be available in there in some form or fashion. And when we have that thing 
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ironed out, I'll be able to walk you through how all of that works right there, so 
we'll have that. 

Ben: Let's see here, real-life course, how to talk to others at networking events, like 
how to break the ice, stop being a wallflower and observer, feel like you fit in, 
something with real practice. I like that, Ty, this is good. So, I'm obviously 
recording it and the chat will be in there. I like that idea, role-play type of stuff. If 
there was a way in which we could facilitate that would be really cool if we had a 
group setting like this, where we had somebody that play prospect or excuse me, 
participant at a networking event and another one, I think that's a really good 
thing. So, thank you for that, Ty. That's a very good observation there. 

Ben: Let's see here, mentorship is more than just Facebook meetings, one to two 
times a month, or even emailing support. So, mentorship. Yeah. Elizabeth, I 
would love it if you have specific ideas on that because mentorship can mean a 
lot of different things. If you have specific ideas on that, would you do me a huge 
favor and email me, member@dba.org? I'd love to hear what you mean about 
that. Because that's certainly something that we could look at and see if it was 
something where people, that... It would be something where those that are 
more advanced had to help those that aren't and people that are above you 
could help you and you help others. And so, facilitating that, and I'd love to hear 
the specifics about what is mentorship in your eyes? How would it benefit you? 
How would it benefit others and any specific things that you would want to be 
mentored on? That would be just good for us to get that so that we get some 
input. And if we get enough traction around that, we'll do a more formal Q & A 
on any of these so that we can do things like that. 

Ben: See here, presentation materials for us to use when we have opportunities to 
speak in front of business owners and networking groups. So, like pre-done, I 
hate to say PowerPoint presentations, because PowerPoint presentations are... 
But kind of that thing where you have a speech in a box, if you will, with slides, if 
you're going to use them or at least talking points. Yeah. I think that would be 
good. One of the things, we need to have a broad spectrum of different topics as 
if you're going to, let's say you're in the dentistry niche and you're going there, 
then that's very different than if you're going to BNI or something like that. So, I 
do like that idea right there. 

Ben: Provide a platform for DBA members to publish articles on various bookkeeping 
matters, give us bookkeepers a badge of credibility to say they had been 
published by the DBA. I think that is great. And Chip, that is a wonderful idea for 
our newsletter as well, that is coming out the physical newsletter that we'll be 
starting, that we're going to produce in-house. That's going to be quarterly. So, I 
like that idea, Chip. These are great. 
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Ben: Let's see here. Brandy says, "My husband and I are both photographers, to me 
it's a side thing. He might be willing to provide headshots for BKX if you're 
interested, willing to talk about it anyway. He may be joining me this year so it 
could work out timing-wise." So, Brandy Deloney be careful what you wish for. 
You just might get it. So, thank you for offering that up. And we might be in 
contact. 

Ben: I would love to hear from some of the more experienced bookkeepers and what 
tech stack they use, what they use it for, and why they use them. Tech stack 
process has been a challenge. Barbara, I love that you said this and this is exactly 
what Gabrielle is presenting on at BKX this year, that right there. And as you 
know, that is a moving target and I'm a big proponent that you don't add an app. 
You don't add tech until it's absolutely necessary because it's a complication, 
right? When you add another piece of software, when you add an app, it adds 
complication. The thing that you have to look for is that complication less than 
what it solves for. Right? And so less is more in this case, only using what you 
absolutely have to. And most of us get intimidated thinking, "Well, what about 
this app or that app?" And what you do is you stop and say, "Hey, this situation 
that I'm in is an app or something going to be appropriate?" But I love that idea. 
And I think that it's something that we do touch on in Office Hours and we do 
touch on in Lunch & Learn. Okay. 

Ben: And so, staying on those and knowing like in May, or excuse me in March, we're 
going to have Ben Stein with Keeper coming on, not talking about Keeper, but 
talking about what Keeper does for your business and then obviously, or how all 
that facilitates and how Keeper helps you to make your processes even better. 
But yeah, love that right there. Okay. 

Ben: Help when transitioning from a sole bookkeeping professional to the owner of a 
small firm and doing more HR, managerial, leadership for a team of 
bookkeepers. Absolutely Shayla, that is great right there. All these are wonderful 
ideas. Ben Stein, as in Win Ben Stein's Money? No, not that Ben Stein, a different 
Ben Stein. He owns keeper.app. Yeah. He's the co-founder of Keeper.app right 
there. All right. These are great. 

Ben: If you do have other things in here, please go ahead and drop them in the chat or 
the Q & A. I'll be taking a look at all those, these get cataloged and I can go back 
and look at them, but these are all wonderful ideas. And if something strikes you 
in the of the night, guess what? Send me an email let me know, 
member@dba.org. All right. Here's what we're going to do. It is 2:53 in the 
afternoon Eastern Standard Time. And we are going to go until right at three 
o'clock and then we are going to be joined, this is going to be a wonderful time 
for us to talk about doing background checks and all that. And we're going to be 
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joined by Mr. Mike Coffey. So, we are going to take a break until the top of the 
hour and I will see you then. Thanks. 

 


