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DBA Update, Associate Memberships, and CDB Challenge with Ben Robinson 

Ben: Hey, everybody. And welcome to Meet and Greet 2022. I hope that you're doing 
awesome today. Thank you for joining me here. We're going to have a fun five 
hours together, and we'll be talking about that here in just a second. But first, 
let's make sure that you can hear my voice, you can see my screen. So over in 
the Q&A, if you would, please let me know that you can hear me, that you can 
see me, and not even see my screen just yet. So, we'll get to that point here in 
just a second. Okay. It looks like we are looking good. It's wonderful to see a 
bunch of you in here that I know personally and I've met. 

Ben: This is a wonderful thing. Jessica, it's wonderful to have you in here four times. 
We have Jessica Fox in here four times. A couple of you here must be watching 
on different devices, and that is awesome. We're going to have a great time here 
today, and I'll go over the agenda. And we'll just talk about all the cool and fun 
stuff that we are going to have. So, I've got with me, in the background, you 
cannot see her here, but she'll be over here in just as I talking about the CDB 
challenge, Kelly, my wife and partner in this business, is here as well. And then 
we've got a great lineup here today of professionals. And I am the one that gets 
to kick everything off. 

Ben: It's kind of weird being in Zoom and not being able to see everybody's faces. I 
was like, "What in the heck is going on?" So, this my first-time using Zoom as a 
webinar platform, we've been using GoToWebinar up to this point. So, if I'm 
fumbling around a little bit, that's just norm for me trying to figure everything 
out as we go, but it did get to practice that and that is a wonderful thing. So, we 
do have questions. So, the one functionality that's a little bit different about this 
as a webinar that we have questions and then we have a chat. The chat is for you 
guys to chat with one another, hence the name, and then the Q&A is for, guess 
what? That is for questions. 

Ben: And hopefully, I have the answers or all the panelists that are going to be on 
here today have answers for. But thank you for joining us. Thank you for taking 
time out of your day. Hopefully, you are registered for the greet sessions. We 
had a couple of those. Well, we had a few, a handful, I think four, this morning at 
10:00 and 11:00, and then we have ones that are coming up right after this 
evening at 6:00 and 7:00, maybe not right after, but an hour after. So, if you've 
not registered for those, we've sent you a plethora of emails about that. So be 
sure and register for that. Because the whole point of that is for you to meet 
fellow members. 

Ben: And we put those in there by topic, whether that be by niche, whether it be by a 
lifestyle or whether that be by some other choice, I forgot what that exactly 
category would be. But all of those are meant to bring you closer together to 
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other bookkeeping professionals, specifically members of the Digital Bookkeeper 
Association, because we're virtual, we're scattered throughout, and it's 
important that you have somebody that you can rely on, somebody that you can 
have a shoulder to cry on, somebody that you can go to for answers when you 
are stuck. That's one of the big benefits of being a part of an association, is that 
fellow members are going to help you and you can help fellow members. 

Ben: So, this is just a very important thing that we want you to get involved, and that's 
why half of this is all about the greet portion of it. And obviously, this is in a 
virtual setting, the best place for you to actually physically meet people is at our 
annual conference, BKX, and we'll talk about that here in just a second. So, I've 
got the questions over here. I'm going to look in the chat just to make sure 
there's nothing that I need to be responding to. Will just take a look over there. 
"Will this be available as a replay?" Yes, it will be available as a replay, and I'll 
show you exactly where you can find that. And I did and hit record, right? 

Kelly: Yes, you did. 

Ben: Yes. Thank you very much. That would be really bad. We'd have to start the 
whole thing over again, but all that will be put into your members area and I'll 
show you exactly where that will be right there. Hey, by the way, this is a great 
thing. And Cheryl, thank you for putting that in there. Where's everybody from? 
It's cool to see where everybody is from. We got Cheryl, she's from western 
Pennsylvania visiting, usually from the DC suburbs. We got Massachusetts, 
Atlanta, Georgia, Seattle, Washington, Wilmington, North Carolina, Canada. Oh, 
we just got people... Montana. Now, they're just coming in too fast for me to 
read them on here. 

Ben: This is really, really great. Winder, Georgia, who is that? Of course, that is Heidi 
right there. I was like, "Oh, we have somebody right there." Florida, Arizona, 
Long Beach, Massachusetts, North Carolina, New Jersey, Omaha, Nebraska, 
Oklahoma, Jacksonville, Florida, I think, Cincinnati, Ohio. Schenectady, New York. 
Mindy, I'm so sorry. I totally blew that. I'm a redneck, first of all, from Georgia. 
So, I can't pronounce things properly. Louisiana, Southwest Missouri. I used to 
live in Springfield, or I say I lived there. I did a nine-month stint there working at 
the hospital right off South National. So, I know exactly where you are. 

Ben: Joel, Aloha from Honolulu, Hawaii. We just got people from all over, and it's 
really, really great to see that. Morristown, New Jersey, West Windsor, New 
Jersey. That's wonderful right there. So, let's go ahead and get into things. We've 
recorded it. I want to quickly go over the agenda. I'm going to be presenting until 
the top of the hour. We will take breaks. And again, if you need to go tend to a 
client or a kid or a spouse, whatever the case may be, or take a potty break, you 
are all adults and you can do that on your own time. We will take breaks every 
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hour, so we will probably not be going until one o'clock. But when we do come 
back at one o'clock, we will be joined by Jock Wols. 

Ben: If you don't know who Jock is, he is our E&O guy. So, if you're looking for E&O 
insurance, Jock has bent over backwards through the company that he 
represents, Nationwide, to get us discounts here in the US at all the four states. 
And for those of you in Canada, we're working on an option up there too. This 
just takes a little bit of time. It was a lot for us to get this in the US, but it's a 
great coverage and a great value. And Jock's not going to just be talking about 
the insurance, he's going to be talking also just about liability and all kinds of fun 
stuff right there. Hold on just a second. 

Kelly: It's actually all 50 states. 

Ben: It's actually all 50 states? 

Kelly: Yes. 

Ben: Oh, I thought that we had four that we are not. Hey, I've been made aware of 
something here today. I've already learned something, so I consider this a win. 
I'll just go ahead and hang up now and you guys can have fun on your own. Just 
kidding. All right. So, Jock is going to be up at the top of the hour and then we've 
got other stuff that's going to be coming up after that. And I can't remember 
everything in the exact order, so I'm not going to lie and tell you the wrong 
order. Yeah, Jock rocks. That's right. All right. Awesome. Go home, Ben. I am 
home. So how can I go anywhere else if I'm not home? 

Ben: Okay. So, first thing I want to do is I to welcome all the new members. We just 
had a membership drive that closed yesterday, very successful. And I want to 
thank all of the new members, and I want to thank all the existing members for 
being a part of DBA. We started this just over two years ago. Of course, one year 
was just... because of that thing that was going around that rhymes with Novid, 
and that set us back. But this past year or so, we've really picked up steam and 
we'll be talking about a lot of those initiatives right here today. 

Ben: The reason that we exist is to support you, to support the bookkeeping 
community, to support bookkeeping pros who are out there busting their hump 
every day, that's you, all right? That's you, to serve your clients, and do that in a 
21st century method where you're being more than just being counters, where 
you're actually being trusted advisors. And our goal here, our vision is that the 
Certified Digital Bookkeeper, CDB, is on par with the CPA at some point, probably 
way after I'm in the ground or burned up or whatever the case may be, that's 
going to happen. 
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Ben: But that's our vision, is that when you walk into a room and you tell somebody 
that you're a CDB, they recognize it like a CPA. That's a lofty goal, and again, it 
will take time to do that. But if we being bring recognition to the power that you 
have as a professional and the services that you can provide to business owners 
throughout the globe, then we have done part of our duty right there, is to be 
advocates for you, is for people to really understand the value. Because I know 
that a lot of times people know inherently what the value of a bookkeeping 
professional is. But a lot of times, they see it something as has to be done, as 
transactional. 

Ben: And we want to flip that. We want them, the business owners, to see the value 
that you provide so that you're not contending with people that think that 
they're going to pay you $25 an hour and that's a great deal. That's not what we 
want to go after. So, part of our role as the Digital Bookkeeper Association is to 
open the eyes of entrepreneurs, business owners across the globe so that they 
understand truly what a DBA professional is and how you serve them and why 
it's not something that they want to go cheap on. That's not something that we 
want. And obviously, some of the ways that we do that, I'll show you here in just 
a minute. 

Ben: So, welcome all people that are here. That is wonderful. So, membership 
numbers, I want to give you a really quick low down on that. We have 570 
members, and then we also have 74 associates that signed up. Associate 
Members is a brand-new thing that we did, and it's really for two categories. 
Number one, it's for people that are new to the profession. So, if you just signed 
up for Bookkeeper Launch... They're not on here today, by the way, this is only 
for members of the Digital Bookkeeper Association and not associates. That 
membership, again, is for people who are newbies or people who are working 
for you or working in industry and aren't going to be having their own business. 

Ben: The regular membership is intended for the bookkeeping business owner. 
Associates are for your team and then for newbies to give them a taste and say 
that they're a part of an association. But if you want to bring your team on and 
stuff like that, to become members of the Digital Bookkeeper Association, they 
would want to be associates or newbies that are in there. So, we formed that 
with the intent of... we wanted to provide another place for people to come, but 
they don't get near the benefits that you do as business owner that will over 
here in just a minute. 

Ben: Okay. So, 570 members, 74 associate members. That's really cool. What I want 
to do now is that I am going to take you behind the scenes. I did this update 
about a month ago or a few weeks ago with the members, but I want you to 
understand whether you've been with us since the beginning or whether you 
just joined us yesterday, I want you to understand all of the things that are 



 

© 2022 Digital Bookkeeper Association 

 

associated with your membership, because there is a lot, and it can be a little bit 
intimidating, but in a good way, because of all the benefits. 

Ben: So, what I want to do is I want to take you behind the scenes inside of your 
member portal so that you can see everything and understand it, and also, we 
can document this and it's going to be inside there so that you can take to look 
at this video and walk through, as well as what I did a couple of weeks ago. But, 
if you're anything like me, it doesn't hurt to remind me of the benefits that I'm 
getting for being a part of an association. So let me share my screen real quick 
here, make sure everybody can see it. 

Ben: Yep. A beautiful Zoom right there. Right? Okay. So, when you log in, if you go to 
dba.org, and then click on the Member Access, which is in the upper right-hand 
section... And by the way, you've gotten a plethora of emails from us with this. 
And if you don't have anything from us, check your spam and say, "Hey, this ain't 
spam, these are good people right here," or at least Kelly is. So, make sure you 
check that. But if you go to DBA, dba.org, dba.org, and click to member access in 
the upper right-hand section and log in, it will take you here. You've got a 
number of emails from us. 

Ben: And by the way, if any of this you don't have, then just go and email us 
member@dba.org, that's member, singular, @dba.org, and we'll be glad to help 
you out with everything. But this is what you're going to see you first log in. It's a 
beautifully designed page. It looks great on mobile and it looks great on desktop, 
but I want to walk you through each of these elements right here so that you 
understand. Now, the DBA Directory, this is very important and probably the 
most crucial element. And that's why it's up at the top front and center or front 
and left, whatever. 

Ben: This is where your public-facing profile is going to reside. So why is that 
important? Well, because we spend over $100 every single day on Google 
AdWords to promote you. If somebody goes and types in bookkeeping services, 
this directory should pop up unless we've spent our budget or we've been out 
bid or whatever the case may be. But the reason that you want to have your 
directory listing looking very sharp is that you want people to be able to find you. 
If they go to that directory and they're searching either by a geographic area or 
they're searching by the profession that you serve, the niche that you're in, we 
want them to see you. 

Ben: And we don't just want them to see you, we want your profile to stand out. You 
want your profile to stand out because they can contact you. And we have 
numbers of members that have found clients, that have gotten clients off of this. 
So, you probably all are a member of, or listed on the QuickBooks ProAdvisor 
directory. Well, this is kind of the same thing, but we're going to be promoting it 
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a lot heavier. And we think that this is actually a better thing because it's more 
intimate, there's not as many members, and we specialize by industry. 

Ben: So, what you can do right here is you can click, Edit My Profile. And by the way, 
this is a sample account, so this should look exactly like yours. So, this is not 
something that is like my backend or anything that you can see. But if you go 
right here to Edit My Profile, it's a very robust thing, and it's not something that 
you want to just spend five minutes on. So, I'm going to walk you through this 
information right here. There's some basic information that is going to be on 
there. Your name, your phone number, your account email, your profile email, 
the name of your company, address, etc. 

Ben: Now, most of this information is not listed in the public directory. Your name will 
be there. Your phone and email are not there. They can contact you, and I'll 
show you how they do that in just a second. They being prospective clients. They 
can find your website URL, but they're not going to see your address right there. 
Make sure up here, that you have a picture and that's not your logo. Make sure 
that it's a picture of you. You are a member as an individual, not your business, 
you as an individual. 

Ben: So, I encourage you to put your beautiful mug right here and not your logo. And 
try to get a professional photo. If you can't afford a professional photo, go on to 
YouTube and type in, how to take a professional looking photo. And it's so easy 
to do. Every single one of us has this right here in our hands that has a camera 
that is about 18 times better than the ones we had even 10 years ago that we 
paid thousands and thousands of dollars for. So, you don't have to spend a lot of 
money, but please, I encourage you, number one, not to use your logo, use your 
picture, make it look darn good. That's an important thing. 

Ben: A picture is worth 1,000 words and it does represent you, and it is one of the key 
elements that people are going to look at. And it's one of the differentiating 
factors of this directory versus something like the QuickBooks ProAdvisor 
directory. To my knowledge, they still don't have a picture of you up there. So, 
unless you're just averse to getting clients, then I encourage you, implore you, to 
get a photo, get a professional photo. Now, one important thing is that you can 
see that this right here is in draft mode. This profile right now is in draft mode. 

Ben: I would not want that, I would want to click it over to published because if it's 
over in draft, guess what? It ain't being published. Nobody can see it. But as 
you're working on it, you might not want it published just yet. So, if you want 
that, you just go over to the draft. If you want to change your profile image, 
boom, you can click right here, upload a new image in a JPEG or a PNG format, 
and it will automatically populate right there. And I am very proud, I went and 
looked and I'll show you in just a second at our directory and it just looks 
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beautiful. You people are beautiful. You people look great. And it's wonderful to 
see how this directory pops. But right here, this is basic information. 

Ben: Now, when we get down here to distinctions, so when you see your membership 
that one's automatically going to be filled in. We take care of that. We know 
member you are. If you get your DBA certification, so if you become a Certified 
Digital Bookkeeper, so we probably want to change that to where it says 
Certified Digital Bookkeeper, right there under DBA certification. It says not 
certified, but when you pass, that will show as well. And you could click the 
button right here that says Get Certified. We'll come back to that in just a little 
bit. Kelly's going to talk about a challenge that we're doing starting in May all 
about becoming a Certified Digital Bookkeeper. 

Ben: Now, this is important down right here. Now, again, put yourself in the position 
of an entrepreneur, somebody looking for a bookkeeping professional, how are 
you going to stand out from everybody else? Well, one of the things that you do, 
the biggest thing that you can do is be in a niche. If I'm a dentist and I see you 
only work with dentists, that's a very powerful motivator for me to contact you, 
for me to work with you, for me at least to talk to you. Other things that are 
important, Accounting Software Certification. Let's say that I know that I need 
somebody that's certified in QuickBooks Online, or somebody that's certified in 
Xero or somebody that's certified in QuickBooks Desktop. You can enter right 
here. 

Ben: So, we've got all of these right here. You can put those in there, you can put 
multiple ones in there. By the way, if you see something either underneath the 
Accounting Software Certification or your niche, and it's not there, let's say that 
you niche in Tilt-A-Whirl operators, and we don't have that as a niche, send us an 
email and we'll make sure that it's a one that's going to have more than one 
person, and we'll get that added to it. So, this is an evolving organism, this is not 
something that's set in stone or anything like that. All right. 

Ben: So, we put our Accounting Software Certification there. Other software 
certifications. This is again, very important. But if a client says, "Hey, you know 
what, I use Bill.com. And I want to sure that my bookkeeping professional also 
knows about Bill.com." How are they going to know that? Well, they're actually 
going to see that on your profile, as long as you list it right here. So, if you click 
down right here, there's a bunch of them. Again, if you don't see the one that 
you're certified, and let's say that you're with dentistry and that Eaglesoft; I'm 
about say Eagle Brand, that's a milk, Eaglesoft is one of the ones that you want 
to have on there. We can add that. 

Ben: But most of the ones are here. We've done a pretty thorough job of getting 
those. But let's say if you're certified in Receipt Bank, you can put that right here 
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and now it shows up. If no longer certified in Receipt Bank, you can click the X 
and now it's not going to appear. But again, this is stuff that's forward facing and 
very important for a potential business owner to see. Now, down here, niche, do 
you serve a niche? If you check yes, then it's going to say, "Hey, which niche can 
you serve? Which niche do you serve?" And you can list up to two niches. 

Ben: Again, having one niche is better than having two. But if you say no to this 
question, then you're going to be listened under general bookkeeping as your 
niche, and that's totally fine. I know a lot of people out there are not settled on a 
niche just yet, or they just decide to be general, and that's totally cool. For some 
business owners, that's not a big deal that you are in their niche. For some and 
most, I would say that it has a very high perceived value that you focus 
exclusively on their niche, or at least you have a focus on it. I tell the story often 
that I could go into a dentist practice and say, "Hey, I'm Ben and I only work with 
dentists." 

Ben: That got me more sales probably than any other fancy marketing that I did, other 
than getting in front of them. But saying that has a high perceived and an actual 
value in the eyes of your clients right there. Do you accept clients outside of your 
niche? So, if you say yes right here, then this is, again, going to add you to 
general bookkeeping. Any additional services that you offer? Same thing as 
software certification. If somebody says, "You know what, I really want my 
bookkeeping professionals to also do payroll," you can put that right in here. 

Ben: So, all of these things are going to be forward facing, your potential clients in the 
directory are going to see that. And then right here, we've got given you this 
section where it's all about you being able to sell them on why they should 
contact you. And this is very, very important. And obviously, we've just got out 
some dummy stuff in here. But one of the things that I really like is putting these 
bullet points in there and not putting a long paragraph, just tell me the bullet 
points, why I need to connect with you right there. And you can see that you can 
use up to 1,000 characters right there. You can also put your logo; you can put 
additional business images. 

Ben: So just like if you have your Google Maps page or your Google Maps business 
page, which everybody should have, if you don't have that, make sure you go get 
that, that's absolutely free. This is the same thing, you can put images of your 
business, you can put images of your logo, you can put images of your cat. I don't 
care. All that on there. Anything that's going to connect you more with your 
people. As you can see, we've got some sample images that are right down here. 
Social media accounts, if you have your Facebook, if you have Twitter, if you 
have Instagram, you have LinkedIn, all of that right there. 
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Ben: And then finally, you got, "The information I have entered as truthful and 
accurate." This is all on the honor system. If you're not certified in something, 
please don't put that there because all of this is verifiable. Everything pretty 
much about you that you say and I say is verifiable on the interwebs, because we 
all know that the interwebs is 100% truth and never tells a lie. But that right 
there, my friends, my fellow members is... See, look, I didn't even check that I 
was truthful and accurate. Now, I am truthful and accurate, so I'm going to save 
that right there, and that is my profile. 

Ben: I see we have a couple of chats in here. Let me just make sure that I am not 
saying here... Receipt Bank should be changed to Dext as they don't use that 
name anymore. Yeah. Cool. We will definitely make that, if we can make that 
note. All right. Got right there. Yeah. So again, these are evolving, so if you notice 
something that's in there, that's out date or we need to update, then please just 
let us know right there. I wish there was an option for QuickBooks Advanced 
Certification in the directory profile. Boom we can add... We can't? 

Kelly: No. 

Ben: We can't add that. I don't know why, but we can't add that. 

Kelly: No, we're not adding that. 

Ben: Kelly says we're not adding that. There is a good reason for it, it's not because we 
are being mean. Kelly's going to come tell you, tell you why in just a second, but 
I'm going to make a note about Receipt Bank to Dext right here while we're 
doing it. Here's Kelly. 

Kelly: Hey, guys. Lots of the softwares offer different levels of certifications, so we only 
have one per software. If we did, we would have to have two, three for some of 
these software. So, we limit it to one per software, but we do encourage you to 
absolutely go into that About My Business section and put in there that you are 
advanced certified. But we don't have different levels, just one certification per 
software. 

Ben: There we go. All right. Beth said, "Thanks, Kelly." Otherwise, it would get a little 
bit robust in all of that. Hey, by the way, if you do have ideas on how we can 
make this better, we ain't got all the answers. I have all but three, so those three 
answers that I don't know... But in all seriousness, if there are improvements 
that you have or suggestions that we have, we're all ears on this. We're all in this 
together. This is not something that we are building on our own. You're still in 
the infancy stage of the Digital Bookkeeper Association, we want you to have an 
active say in all of this. 



 

© 2022 Digital Bookkeeper Association 

 

Ben: So please let us know, just send us an email, put it into the chat right here. And 
the reason that we always say, "Hey, send an email," is because we can 
document that and catalog that. And we go, "Hey, we're going to improve our 
directory. I wonder what our members said." We can go to our email directory 
and go, "These are all the things that were said." Whereas if I write it down, 
which I've already written a couple things down, chances are that that's going to 
get lost if I don't take action on it right after this meeting. 

Ben: So that's the reason that we always say emails just because we can document 
that, and as a team, we can go in and look at all those things and document it, 
and again, make sure that we are addressing yours. That's it. The email is 
member, M-E-M-B-E-R, in case you didn't know how to spell member, @dba.org. 
Somebody says, "I don't have the check boxes to, do you take clients outside of 
your niche?" Send us an email, probably a little glitch or something in there. So 
just send us an email, we'll get that taken care of. 

Ben: Yeah. Just making sure with my wife over here that I'm doing everything right. 
She's got a big club that she's going to hit me over the head if I don't do it. 
Member@dba.org. Thank you, Sophie, for putting that in there. Right there. So 
that is that. Let's go back over here. So, whenever you want to return to your 
dashboard, you got to close the chat out, so you'll see that you go to, drum roll 
please, dashboard, right here, and it's going to take you back. Now, I'd like to talk 
about the Certified Digital Bookkeeper. The Certified Digital Bookkeeper, again, 
my vision is that one day it will be on par with the CPA. 

Ben: Lofty goal, won't happen in my lifetime unless just something crazy happens. But 
getting this is a very distinguished honor. It is something that you're going to 
earn. It's something you're going to have to endure some pain to get through. 
And to make that a little bit easier, in May, we're going to be putting on the CDB 
Challenge, the Certified Digital Bookkeeper Challenge. Kelly is now a good time 
for you to come and talk about that? 

Kelly: Yeah. 

Ben: So, I want Kelly to talk about this because it's something originally we were going 
to start this month, but a couple of you reminded me that this is busy time, duh. 
So, we are waiting until May to do this. And I'll let Kelly give you some of the 
details of how this is going to go, but this is a great, excellent way for you to 
become motivated and for you to become the next Certified Digital Bookkeeper. 
So, I'm going to get up from my chair. I'm going to let Kelly take over here. 

Kelly: Thank you. All right. Like Ben said, we're going to have the challenge starting in 
May. We're actually going to start it on May 2nd. And so, what we'll do is we'll go 
into the Circle community and I will do a post that says, "All right, we're starting 
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the CDB challenge." And what we're going to do is we're going to do one test per 
week. That's doable. It's actually really doable. But we have all have clients and 
families and things that you have to take care of. So, one test per week, that's it. 
There’re 11 tests, so that part will take 11 weeks. Now, that takes us May, June 
and July. In June, we have BKX. So that week we will skip because most of you 
hopefully will be at BKX. We will certainly be at BKX. So, we're going to take one 
week off. So technically, that'll take us 12 weeks to get through the 11 tests. 

Kelly: Then the final exam is you have to schedule it. So, all of the tests, first 11 tests, 
you've got a video that explains what the test is going to be. You've got a 
practice exam that you can take as many times as you want. And then you have 
the real test that you take. So, you're going to do that 11 times. And then the 
final exam, that's all on your own, but the final exam is actually proctored. So, 
you're going to get directions when you get to the final exam on how to sign up 
for the proctoring, you have to get it on the schedule, that can maybe take a 
couple of days. 

Kelly: So, we're going to give you two weeks to finish the final exam and to get the 
paperwork done. So just taking all the exams is not all that's required for the 
CDB. I'm going to refer to my notes here so I don't mess up. You have to have 
one year of bookkeeping experience. So, if you're relatively new, this may not be 
the time for you to get started on this, you have to have one year of experience. 
You have to have two clients, and both of those clients or two of your clients, if 
you have more than two, will have to give you a letter of recommendation. And 
we make that super easy for you. 

Kelly: We have an actual form that they fill out so they don't have to just like start with 
a blank piece of paper and try to come up with a recommendation for you. We 
have a form that they fill out, makes it super simple. And we give them an 
example of the kinds of things that we're looking for them to write about. So, we 
make it super easy for you. So, two clients, both of them have to do a letter of 
recommendation, and then you have to have one professional recommendation 
that can be an attorney, an EA, a CPA, a former employer, or it could be you third 
client. 

Kelly: And again, we're going to provide you with the form that they can fill out and an 
example, so it makes it super easy for your clients. We have a DBA Code of 
Ethics; Ethics is at the bottom. I'm not going to scroll down on Ben's screen, but 
if you scroll all the way down to the bottom, there's a link for the ethics in there, 
so you have to agree to the code of ethics. So, there's just, again, a sheet that 
you'll fill out and sign. And then you have to remain a member in good standing, 
and then you have to have E&O insurance, and the minimum is $500,000. So, 
Jock will be here today if you don't have E&O insurance, he'll talk about that 
today. 
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Kelly: So those are all the requirements, and we will go through from May 2nd through 
August 7th, basically that's a Sunday night, and then August 8th will be the 
deadline. So, we'll need you to get all your tests done, all your paperwork done 
by August 8th, we'll start printing out certificates, and then Ben is going to do 
like a little ceremony. I won't call it a graduation, but just a little ceremony or he 
will- 

Ben: I'm going to dance. I'm going to do a dance. 

Kelly: He's going to going to dance. 

Ben: I'll do a choreograph dance. 

Kelly: We're going to have to figure that one out. We're going to do a choreograph 
dance. It's on video, it's recorded. 

Ben: It's not even going to show up. 

Kelly: So, it's a done deal now. So, Ben is going to do a dance and he's going to 
announce all of the people who became certified during our challenge. Now, I 
don't want this... Oh, one more thing about the challenge. The other good thing 
about the challenge, all the tests will be half price. Yes. We'll set up a coupon 
code for you that'll start May 2nd. So, you'll get all your testing for half price 
during the challenge. So even if you don't think you can complete it, God, just 
get it started, save some money. 

Kelly: If you guys are already, I saw on the Circle group today, someone was already 
looking to get started on their CDB, go ahead and get started. It's not very 
expensive to take the test. So go ahead and get started, if you want to go ahead 
and get a head start, that doesn't preclude you from being in the CDB challenge. 
I know some of you did the CDB challenge last year and you didn't finish. That's 
fine, join us again right now for this next challenge. So even if you've taken four 
or five or six tests, that does not prevent you from being in the challenge. 
Anyone who gets certified between May 2nd and August 8th will be part of all of 
this celebration. So that was it. 

Kelly: What was the other thing I was going to say? I think that was it. So do the CDB 
challenge, one test per week. That's very doable. I'll do a post each week 
announcing, "All right, it's week one, we're doing the accounts test. It's week 
two, we're doing the whatever test is next." And if you click on that, get Certified 
button under Certified Digital Bookkeeper, you'll see the pathway, you'll see the 
11 tests and all the things that go with it. We try to make it as nice and easy and 
intuitive as possible. Someone's posted a couple days ago or today about that 
CDB. 
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Kelly: And some of the tests are, I won't easy, but some of the tests you'll breeze 
through. And then there'll be ones where you're like, "Oh my God, I cannot get 
through this test, it's hard." So, you can't just look at the first test and go, "Oh 
man, that was easy. I'm going to breeze through this," because some of them are 
harder than others. And obviously, depending on what you do best, all 
bookkeepers do specialize in different things. So, there may things where you're 
like, "Oh man, I'm a pro at this," and you ace it, and somebody else is going, "I 
don't have a clue how to get through this test." 

Kelly: Anyway, we'll all be in this together, one test per week, two weeks for the final 
exam, graduation or ceremony with song and dance on August 8th. And that's all 
I got. 

Ben: There we go. 

Kelly: Where are the questions? How do I get to the questions here? 

Ben: I'll come over there too. 

Kelly: You come over here and if there's any questions, I can help. 

Ben: See, now this here is fancy switching between cameras on the Zoom right here, it 
does not get any more technical than this right here. Let's see here. Is it okay to 
take the test during the challenge if we don't meet all the requirements, not one 
year in business, only one client so far? Absolutely. 

Kelly: Yeah. If you go through the whole thing, you have one year from the day you 
finish the final exam to get your one year and to get your two clients and all the 
other paperwork. So, you can absolutely go ahead and get started, but just know 
that you have to have those other requirements before you can fully get 
certified. 

Ben: Yep. Sean, "There is a Certified Public Bookkeeper, a certified bookkeeper 
designation, how much does this offer differ from that?" I don't know anything 
about their certifications. To be honest with you, I know a little bit about them. 
This is done strictly by us, the Digital Bookkeeper Association. I can tell you, it's a 
lot more involved in terms of, you're not just passing tests, you're not just 
proving that you are who you say you are and having errors and emissions 
insurance, there's a wide birth of things that you have to have where I believe 
that those are much less in terms of the requirements. 

Ben: We wanted this to be difficult, not because we are mean or ogres or anything 
like that, but we want it to stand for something we want. When you get done 
that you have pride in what you've completed. And we want the most important 
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thing is that business owners understand what you went through to become 
this. And here's the selfish reason you would've want to become a CDB, when 
people go to the directory, you're going to be bumped up to the top or that is 
going to give you bonus points because you're a certified digital bookkeeper. So, 
there's that selfish reason right there. 

Ben: Cool. And by the way, Kelly mentioned that you can go here, I think we're good 
on that. Then you can go right here to get certified right here. And it gives you 
that right there and it shows you all the requirements that are available. And 
then somewhere in there is the path. 

Kelly: Well, you have to say that you understand, 

Ben: See. 

Kelly: Yes. 

Ben: That's something new right there that we have in there and I didn't even know 
about it. So, when you click on this, it's going to show you the path that you 
follow, and it's a nice little path, like on prices like... You can see up here, your 
progress of all the different things that you've taken. So, you can see Kelly is 
watching the introduction video, taking the accounts, transactions, financial 
statements, documentation. She's gone through closing entries and she's not 
quite taking the exam. So, you are here. 

Ben: And then this shows you the rest of the things that you have to have, obviously, 
just so you can remain motivated right there. And that is a certification path. 

Kelly: Right. Any other questions are you done with me? 

Ben: What's the pricing? So, each test is- 

Kelly: Each test is $20. It'll be $10 during the CDB, and then the final exam is $50. So 
again, higher math says $25 during the challenge. 

Ben: There we go. All right. Let's continue on right here. It's 12:34 by the way here in 
East Coast Time, so that is very good luck. So community, if you're not inside of 
the Circle community, please get inside of the Circle community, very important. 
In case you didn't know, we are no longer on Facebook. The only group, if you 
will, that is still on Facebook is BKX. And the reason for that is that we have 
people that are outside of our communities that are on there. So, we have to 
keep that one public-ish. 



 

© 2022 Digital Bookkeeper Association 

 

Ben: But if you're not in the community, make sure that you get there, that's one of 
the most important aspects and benefits of your membership. Upcoming events. 
So, this right here, there's a lot of stuff that you get between Lunch & Learns, 
Office Hours, BK Lab, and I'll show you all that here in just a second. There's a lot 
of stuff. So, what we've got right here is a snapshot for all the different things 
that you can be attending. And by the way, everything that we do is recorded 
and made available to you. If it's not, if we ever do something that's not going to 
be recorded, we'll let you know that you have to be on there live, but I can't 
imagine something that that would have to be the case. 

Ben: I think probably over the thousand or more recordings that we've done, there's 
maybe one or two that weren't recorded, and those are probably because I 
forgot to do it. So, everything is recorded and made available. So, if you can't 
make these live, don't worry, you are going to have access to them, and I'll show 
you exactly where here in just a minute, but it shows you what's coming up 
obviously today, the Meet and Greet. If you're not registered for it, if you click 
the Register Now, you can register now. If you are registered for it, it's going to 
say this right here, and you're going to get reminders from us that says, "Hey, the 
next Office Hours is coming up." 

Ben: And by the way, as a member of the Digital Bookkeeper Association, you get 
Bookkeeper Lab, which is a $444 a year value included in your membership. So 
that includes the Office Hours and includes everything underneath here as well, 
the 11 advanced steps to building your business, building your bookkeeping 
business and taking it to that many empires level. And then the Office Hours is 
included on there as well. So, make sure that you're taking advantages of all 
these things right here. I know that it's a lot of information and information is 
okay, implementation is everything. 

Ben: So, if you learn something on one of these Office Hours, go implement it. You 
can miss the next one and go back and listen to it as a recorded version. But this 
is all about implementation, it's not just the information that you're getting in 
here, but you're not going to not make it as a member in the Digital Bookkeeper 
Association, as an owner of your bookkeeping business because of lack of 
information. That's not going to be it. The only reason that you couldn't is the 
lack of implementation. So please, make sure that you get involved in all of this 
stuff right here. And then finally down at the bottom, lots of stuff here, Lunch & 
Learn. 

Ben: So, the Lunch & Learns, we will be having our next one. And by the way, the 
associate members also have a Lunch & Learn and you can attend that. 
Obviously, there's a little bit of different bit, but there's going to be one of those 
on March the 29th, and then we're going to have another one on June, the 28th. 
Those are the two, and those will be quarterly right there. And that's just what it 
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says. We're having lunch and we're learning about a specific subject. Whereas 
Office Hours, it's much more common. This one goes more in-depth. And when I 
say common, we have those twice a month, every other Tuesday. 

Ben: Now, the DBA Roster, this is really cool. This is where you can connect with other 
people here. So, you can see who else is a member. So, if I go right here... The 
big thing for you as a member is that if you were looking for people, and we just 
set this up, so there might not be anybody here, only DBA members who are 
looking for work, because on the associate's profile, they can say, "Hey, I'm 
looking for work." So, let's say that you're looking for somebody who's looking 
for work, if you go to the Search Members, and again, we just released this so I 
don't know if it's going to show anything, but look, it does show people already. 

Ben: So those of you who are out there and you're looking for team members, you got 
a built-in thing right here. And as we get more and more members, this is going 
to become more and more robust. Now, one thing I'll point out here is that see, 
how some of these look right here with no versus some with pictures, a lot 
better. That's why we're talking about having those pictures. But if you're looking 
for somebody that could help you out, work with you, then go here, start here. 
This is the place to go. But you can see who are members there. That is that. And 
again, you can go back to the dashboard anytime by clicking this right here. 

Ben: So, we talked about all that, let's go back down here. Event Archives, as I 
mentioned earlier, everything is recorded. So, this Meet and Greet will be 
recorded and it's going to be put right here in the Event Archives. Member 
Benefits, this one's huge. You should save more than the cost of your 
membership every single year just by what's here. I mentioned and we'll talk 
about it here in just a second with Jock, the 10% discount in the US for errors 
and omissions insurance. That's wonderful. You get 20% off BKX. So, if you've not 
signed up, there is 19 tickets for BKX left. 

Ben: So, if you've not signed up for that, then please go ahead and do it because we 
have not even marketed it since, I don't know, fall because we only have a few 
handful of tickets left. We only have two sponsored spots available. This is going 
to be a wonderful, wonderful event. We will be selling virtual tickets pretty soon. 
So, if you can't make it live or if you can't make it, excuse me, in-person, then 
you can definitely come and attend virtual, and you get a 20% discount. So that 
saves you 150 bucks right there on BKX. You also get 20% off of the products, 
except for monthly things. 

Ben: You already get BKX, so that's one of the things, but you get 20% off. And also, 
down here showing you how to claim these, please don't share these with 
anybody else. You pay good money for this membership, it's one of your 
benefits. So please don't share these outside of yourself. Abenity, I'm going to 
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come back to because that is really baller. Liscio, Financial Cents, LedgerSync, PT 
Pro, RiskDesk, Content Snare, I forget we have Content Snare people here today, 
Book Like a Boss, Liveflow, TaxDome, Client Hub, and we're adding them more 
and more, and more as we can get to them. 

Ben: So just with this right here, you should save more than the cost of your 
membership. But I want to show you this right here. Abenity is really, really cool. 
I'm not going to let him tell his whole thing, but this right here, we've sent you 
an email on that, you can see all about this, but this is really cool because it has a 
whole network, tens of thousands of vendors, Firestone. We have local 
restaurants over here that give us discounts just because we are a member. And 
they have an app for your phone, it's really cool and kind of addictive for you to 
go in and look. And we don't have the time for me to go and show this. I did do 
an in-depth with the member update that's in the Event Recording so that you 
can go and check that out. But this right here is just wonderful. 

Ben: Kelly's somebody who loves, loves saving money and is like a hobby for her and 
she really likes this. And it's really a great benefit and something that we provide 
to you as a member. And so, this right here should save to you 1,000 bucks or 
more per a year, just by taking advantage of all the discounts of things that 
you're already using. It's not like you go and clip a coupon and go, "Well, I never 
buy orange flavored toothpaste, but because I have a coupon, I'm going to do 
that." No, this is on stuff that you most likely use all of the time. So, make sure 
that you're taking advantage of that. And that my friends, I believe is going to be 
all of the updates on the dashboard. Anything else that I missed there, Kelly? 

Kelly: No. 

Ben: Okay. Final thing that I want to do talk about is BKX, but before we do that, I 
want to see if there's any questions over here. I need to change my BKX to 
virtual- 

Kelly: Email. 

Ben: Yeah. Send us an email, please do that. All right. Let's see here. Do we need to 
have continuing education to maintain our CDB? Yes, you do. And we'll be 
releasing our official policy on that, we just put all of that together. We have our 
first people coming up. I see Joy is asking about re-certifying, so we will be 
releasing that, but there is a continuing education component of it of about 30 
hours per year, but some of that you'll already have just by re-certifying with 
your software. I don't want to speak too much to that because I want to make 
sure that we have our official policy all adopted and then I'll let you know exactly 
on that. But it is, you can just go ahead and put in your memory rank. So about 
30 hours per year, but some of it you are already obtaining. Did you need me? 
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Kelly: Well, I just didn't know if you wanted me to talk about it? 

Ben: No, I think we're good right there. Let's see here. And if you do have specific 
questions about, "Hey my letters of recommendation," and all that, again, send 
us an email, we'll get you clarified on that. And there's more details inside of 
that, but I want talk real briefly about BKX. I don't want to try to sell you on that. 
I want you to try to... Most of you here that I see are already registered for that 
and that's a wonderful thing right there. It's going to be June 15th and 16th in 
Orlando, Florida. So hey, bring your kids, everybody's talking about going to 
Harry Potter Land or whatever it's called. So that's great. Go to Disney World, go 
to Epcot, but come to BKX. 

Ben: Last year was our very first one, it was amazing, we had 210 people there live, 
we had 105 people there virtually. And this year we maxed out, well, 385, and 
like I said, 19 tickets left. So, 366 tickets already sold. It's going to be a wonderful 
time. We have our agenda pretty much firmed up. We've got two speaking spots 
that haven't been accounted for yet, but we will have those done. We've got all, 
but two sponsors out of 17. So that is amazing. Well, sorry, 15. That is really, 
really cool. Also, to see, people want to be here, vendors want to be in front of 
you. And there are some really cool vendors. We just secured our diamond 
sponsor. Can't say who that is just yet because they haven't signed the contract, 
but as soon as they do, that would be great. 

Ben: But I'm very, very excited to announce that our keynote speaker is Sally 
Hogshead. Sally Hogshead is a really awesome lady. I read her book Fascinate 
probably three or four years ago. I believe it came out in 2016. And she is just 
very captivating in her delivery. It's one of my favorite business books. And so, 
she is going to be our keynote speaker on day number one. And that is going to 
be wonderful. And you can go and look and all about BKX right here, what to 
expect the agenda, the sponsorship, and you can register now right here. 
Remember though, you do get 20% off of your ticket, so make sure that you use 
that coupon code road that I showed you just a minute ago and don't share that 
with anyone. 

Ben: So, you can see there was the group from Florida there last year. So hey, Florida 
needs to have their butt kicked. Texas needs to stand up, Georgia, wherever 
because they had most people there, and we're going to actually do a little bit of 
fun around some of the geography and stuff this year, but you can see all the 
sponsorship and speakers and all that stuff right down here. So very, very cool. 
So that is BKX 2022. And we will keep you informed on everything, but if you've 
not gotten your ticket, you definitely want to get it now because it will be sold 
out. We'll send one email and we're holding some tickets back for our sponsors 
and such, etc., etc. 
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Ben: And I believe that I've come to the end of the road, and that's almost a perfect 
time. So, what I'd love to do, I'd love to have a little Q&A, and then we're going 
to take about a five-minute break before Jock comes on. But if you have 
questions, put those please in the questions box. I'm not going to look at the 
chat over here. So, if you have questions, let's do this. Joy asks, where do we find 
info about re-certifying on CDB? Yes, we will be releasing that information. It's 
not really changed from our initial vision of having the continuing education 
hours, but we'll have that all lined up and let you know well in advance, Joy, for 
your first one because I think that that's coming up here in July this year, hard to 
believe it's been almost two years. 

Ben: Let's see here. We talked about that, we talked about that, we talked about that. 
Ty, I mentioned at the beginning of the broadcast, the numbers that we have, 
570 members and 74 associate members in the Digital Bookkeeper Association. 
And by the way, we have not marketed this outside of Bookkeeper Launch. And 
that is about to start happening in earnest because we're not the association for 
most bookkeeping business owners. We're the Digital Bookkeeper Association, 
we want to have an elite staff. As a matter of fact, we're going to be not just 
letting any and everybody in. So, we want to be very selective. 

Ben: And the reason that we want to be selective is that we want to make sure that 
the people that we are promoting, that you as a member agree with our vision 
about being a digital bookkeeper, being a 21st century bookkeeper, being in a 
niche, if that's what you choose to do, and just being a separate breed, the best 
of the best, the elite, the top gun, if you will. So Maverick, definitely Maverick 
and Iceman, all those other people that were on that great movie. Let's see here. 
So that answers that question right there. Anonymous attendee asks, let's see 
here. Is there a discount code for the hotel also? 

Ben: There was, but we've already sold out the rooms. As a matter of fact, we sold out 
the rooms to the auxiliary hotel as well. So, there's a lot of hotels around there, 
but the discount block is all taken up. We can't get any more rooms. We've sold 
out the hotel. So that's a good thing right there. What's that doorbell ring? Jock, 
there's Jock. That's what the doorbell is. So, we'll let Jock in here in just a second. 
I'm not going to make him attending. So, the discount code, if you go into your 
dashboard and go over here to Member Benefits, Jennifer. No, sorry. Yeah, 
Jennifer. If you go right here, BKX, here it is right here. Oh, I like that right there. 
If you're a charter member you have emails with your discount code, but if you 
don't, then here's the email address again, right there. 

Ben: Are there virtual tickets for BKX this year? Yes, there will be. They are not 
existent yet. We will be starting those up here in the next few weeks. I thought it 
was in personnel. So, we will be announcing that soon as they are available, 
because I know a lot of people it's hard, you got young-ins or it's a long way for 
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you to travel, but if you can, do everything in your power to be there. It's such a 
powerful time to be around others. Kelly and I spend a lot of money and time 
every year going and being in events like this, being around others who are 
smarter than us, or at least smarter than me, which is not very hard. But I'll tell 
you, attending events like this and masterminds has been the single biggest 
contributing factor of our success and getting better and delivering a better 
service and becoming a better business. 

Ben: So, a virtual element is great, but there's nothing like being there in-person. 
Having attended virtual events when they're in-person, I'm always saying, "Dang 
it, why didn't I go to this in-person?" But I understand that some people just 
cannot make it, and that's why we're doing the virtual event. We'll let you know 
as soon as it's available right there. Will the recordings and notes...? We will 
make those that it will be something that you can get with the notes and 
recordings that are there. And if you have any specific questions about your 
ticket to BKX or something, just send us an email member@dba.org. That's 
member@dba.org. 

Ben: Let me check over here real quick. I see that Jock is already here and we're going 
to take a break though before we come on. Denise says, "Husband is taking our 
kids to amusement parks while I attend BKX." That's so great. I can't wait to 
meet you in-person, Denise. That will be wonderful. Is there a way to search the 
directory by name? Yes. 

Kelly: Yes. The Roster not the directory. 

Ben: The Roster. The DBA Roster, you can, not the directory. So that's internal, for 
privacy and all, that's the reason it's not there. Is this conference still beneficial 
for me to attend or should I wait till I have my business going more? I'm biased 
on this. So, what I'd prefer you to do is to ask others that are in your shoes, 
Aslan. I think it's great for you to be there, but I know that others may have a 
different perspective. So, I would encourage you to go into of the group and ask 
others what their opinion is if you're just getting your business going. There is a 
bend towards running your business, scaling your business, hiring, taking it to 
the next level. 

Ben: But that information, while it might not be, I won't say the word relevant, but it 
might not be as relevant today, it could be invaluable in the future. I'm biased 
because I'm selling tickets to it, so I obviously think that you should be there, but 
some other people may have a different opinion and I don't want to say, but I 
think it's a great event. I'm very, very excited about it. Last year was just an 
amazing thing. So, I think you should, but I'd go ask others and get their input on 
it because they have direct experience with that. Laurie says, "Go if you can. It is 
amazing." So, thank you for that right there. 
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Ben: Here's what we're going to do. Hey, Jock, are you there? Can you hear me? 

Jock Wols: I can hear you, Ben. Can you hear me? 

Ben: Yes, I can. 

Jock Wols: Okay, cool. 

Ben: Here's what we're going to do, we are going take a break until the top of the 
hour, which is seven minutes or eight minutes and we'll come back and we're 
going to let you talk about all kinds of fun stuff as it comes to insurance, just 
scaring everybody. How about that? 

Jock Wols: That's right. That's right. 

Ben: All right. Everybody, it is 12:52 in the Eastern Standard Time here. We are going 
to break until one o'clock. That is about seven minutes from now. So come back, 
get yourself a drink, do whatever you need to do, and we'll be back here in seven 
minutes. See you then. 

 


